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LocAaL AUTHORITY NOTICE

LOCAL AUTHORITY NOTICE 193

SEKHUKHUNE DISTRICT MUNICIPALITY

R

WATER AND SANITATION BY-LAW, 2010

[

The Municipal Manager of Sekhukhune District Municipality hereby, in terms of section 156 (2)
of the Constitution of the Republic of South Africa Act, 1996(106 of 1996) as amended in
conjunction with section 13 of the Municipal Systems Act, 2000 {Act No. 32 of 2000,
publishes Water and Sanitation by-law for the Sekhukhune District Municipality, approved by
the Municipal Council as set out hereunder.

HomhA

190.

12.
13
14.

CHAPTER 1

DEFINITIONS AND LEVELS OF SERVICE

Definitions
Levais of Service
CHAPTER 2
WATER SUPPLY SERVICES Part 1
Application for Service
Application for supply of watar
Special agreaments for supply of water
Furpose of supply
General conditions of water supply
Part 2

Connection, quantity and quality of water supply

Provision of connaction pipa

Location of connection pipas

intergonnection between premises

Provision of single water connection for supply to several consumers on same premises
Restriction or cutting-off of supply

Interruption of supply at cansumar's request

Disconnaction of water supply
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15. Water supplied from a hydrant
16. Quantity, quality and pressure of watar
Part 3
Measuring water supplied
17. Measuring the guantity of water supplied
18. Quantity of water supplied to consumer
19. Defective meters
20. Adjustment of quantity of water supplied through defective mater
21. Special meter reading at request of consumer
22. Special maasuremant
Part 4
Approval for work and use of pipes and fittings
23, Approval of installation wark
24, Persons permitted to do ingtaliation work
25. Frovigion and maintenance of water installation
26. Technical requirements for water installation
27 Use of pipes and fittings to be authorized
28. Labeling of terminal water fittings and appliances
29, Unlawful water installation
a0, Pipe in sireet or public place
. Special provision for fire services
az. Dual and combined installations
33, Connection pipe for fire extinguishing services
34. Valves in connection pipe
35. Inspection and approval of fire extinguishing installation
38. Connection at the pleasure of the Municipality
37. Meter in fire extinguishing pipe
3a. Sprinkler extinguishing installation
a9, Header tank or deuble supply from main
40, Sealing of private fire hydrant
Part 5
Water Conservation and Prevention of Pollution
H, Waste of water
42, Car washing facilities
43, “Grey water” practices
14, Eguipment specification to facilitate water conservation
45, Water dermand rmanagement
48, Water restrictions
47. Owner to prevent pollution of water
48, Protection of water supply system and installation
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82,
a3.
84.

Part &
Water Supply Services: Miscellaneous

Use of water from source other than water supply systam
Notification of borgholes

Sampling of water

Supply of non-potable water by Municipality

Testing of pressure in system

Waming notices

Water audit

CHAPTER 2
SANITATION SERVICES

Part 1
Disposal of Sewage

Objectionable discharge to sewage disposal system

Application for use of sewage disposal system

Special agreements for disposal of sewage

Application for infrastructura

Septic tank and treatment plant

French drain

Conservancy tank

Ventilated improvad pit latrine

Servicas associated with on-site sanitation services

Provision of a connecting sewer

Censtruction of drainage installation

Use of pipes and fittings in drainage installation 10 be authorized
Approval of drainrage work

Inmtercennection between premises

Acceptance of sewage delivered by road haulage

Measurement of quantity of standard domestic effluent discharged

Part 2
Industrial Effluant

Discharge of industrial effluent

Refaxation of standards

Test samples

Duties of permit holder

Withdrawal of written permission for disposal of Industrial effluent
Measurement of quantity of industrial effluent discharge

Damage to sewage disposal system or the environment
Maintenance of delivery pipaline

Periodic review

Change in process of manufacturs of materials

Part 3
Sanitation: Miscellanecus

Camage to sewage disposal system
Consequential maintenancea of sewars
Work by private persans
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CHAPTER 4
Deposits, Payments and Accounts
B5. Daposit
86, Fess for services
87. Accounts
B8. Payment for water services
8g Appeals against finding of Munlgipality in respect of queries or complaints
0. Payment n respect of prepayment meters
a1, Payment for water supplied
a2, Water accounts
3. Ne reduction of amount payable for water wasted
9 Gharges other than for water supplied
CHAPTER &
Part 1
Miscellaneous

a5, Powers to Sarve Notices and Compliance
96, Interference with water supply system or sanitation services
o7 Obstruction of access ta water supply systam or sanitation service
a8. Fower of entry and inspaction
aa. Termination of agresments
100, Prohibition of access to water services other than through the Municipality
101. Water services intermediarias
102, Gieneral responsibility for compliance with this By-law and other laws
103 Unauthorized use of water services

Part 2

Enfercement of By-Law and Legal Matters

104. Authorlzation of autharized official
105. Functions of autharized official
108. Additional powers of authorized official
107.  Procedure to exscute work o cenduct an inspection:  entry with a written autherization
108. Procedure to exscute work of conduct an inspaction:  entry witheut a written authorization
109. Using force to enter
110, Authorized cfficial may be accompaniad
111, Duty to produce document
it2. Compliance notice
113 Complainis against persons other than the Municipaiity
114. Offivial address
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115. Recovery of costs and fees

116. Legal compliance warranty

117. False statement or infermation

118B. Excaptions to application of these By-laws
118, Exernptions

120. Offences

121, Penalties

122, Application of this By-law

123, Repeal of By-laws

124, Short title and Commencement

SCHEDULES:

Schadule of Tariffs {Schediufs *A")
Acceptance of industrial Effluent for Discharge into the Municipality's sewer system (Schedufe ‘87
Application Form: Discharge of Industrial Effluent into the Munigipality's Sewer (Scheduls “C7)

CHAPTER 1
GENERAL PROVISIONS
Definitions
1. In this By-law and the Schedules thereto, unless the context otherwise indicates -

"Act" means the Water Sarvices Act, 1997 (Act No.108 of 1897);

“Alr gap" means the uncbstructed vertical distance through the free atmosphere betwsen the lowest opening from which any
[ipa, valve or tap, supplies water to a tank or fitting cor other device, and the overflow lovel thereof,

“applicable ¢harge” maans the rate, charge, tariff, flat rate, subsidy or any other cost prescribed by the municipality from time to
time

“farthorization committes” means the body appointed or having permission to compile the scheduls of
approved pipes and fitings;

"Authorized officlal® means a pasan in the smploy of the municipality, deiegated or appointad te act as sarvice provider
on behaf of the municipality for the purposes of this by-law , acting within the scope of the powers, funclions and duties
assigned to the service provider by the municipality.

"backflow® means the flow of water in any pipe or fitting in a direction opposite to the nermal diraction of fiow,

“backfiow preventer” means any device or means to prevent backfiow,

“back slphonage” means the backflow resulting from pressures lower than atmospheric pressura in the water instaliation;

"bagic sanitatlon” means the minimum standard of safe and hygienic sanitation services and sewage disposal rendered to
households, prescribed in terms of the Act, under ragulation 2 of Government Notice R509 of 8 June 2001, as amended from
time to time, or any substitution for that reguiation;

“baslc water supply” means the minimum standard of water supply services necessary for the reliable supply of water to
housenolds to support life and personal hygiene, prescribed in terms of the Act under regulation 3 of Government Notice R509 of
8 June 2001, as amendad from time to tima,

“borehole” means a hole sunk into the earth for the pumpose of locating, abstracting or using subterranean water, and
includes a spring;

“bullding regulations® means the National Building Regulations made in terms of the National Building Regulations and
Building Standards Act, 1977 (Act No. 103 of 1977);

“business unit" in ralation to any premises means any building or section of a building cccupied or used, or intended to be used
for purposes other than residential occupation;
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“capacity” in relation to a storage tank means the volume of the tank between the operating water level of the water contained in
such tank and the invert of the outlst from the tank;

"combined Installation” means a water installation used for firefighting and domestic, commercial or
industrial purposes;

*communal sewar® masans a sewer main and connecting sewars and in respect of which a group of consumers andfor owners
has constituted itself as a person willing to assume responsibility for, and has signed an agresment accepting rasponsibliity, for
the maintenance and repair of the communal sewer;

"communal watar conhectlon” meaans a censumer connaction through which water services are supplied to more than one
consumer, and "communal water services work' has a comssponding meaning

"connacting point® means the point at which a drainage installation joins the connecting sewer;

‘cannecting sewaer" means a pipe owned by the Municipality and installed by it for the purpose of conveying sewage from a
drainage |nstallation on any premises, to a sewer beyond {he boundary of those premises, or within a servitude area, or within an
area covared by a way-leave documant or other type of agreement;

“sonnection” means the point at which a consumer legally gains access o water services;
*consumer* maans-

‘domestic purposas” in relation to the supply of water means watar supplied for the gensral use of water supplied
trinking, abiution, cufinary purpases to pramises predominately for residential purposes;

*drain" means that portion of the drainage installation that conveys sewage within any pramises;

*dralnage installation'™ means a syslem situated on any premises and vested in the owner thereof that is uesd for or
intanded to be used for or in connsction with the reception, storags, treatmant or conwveyance of sewage or other form of
waste water on those premises to the connecting point, and Includes a drain, 2 fiting, an appliance, a septic tank, a
conservancy tank, a pit lating and a private pumping installation, forming part of or being ancillary to such system;

*drainage work" includes any drain, sanitary fitting, water supplying apparatus, waste or other pipe or any work connected
with the discharge of liguid or sofii matter into any drafn or sewer or, otherwise connected with the drainage of any premisss;

“duly qualified sampler” means a person cerlffied by an auwthorized official to take samples for analysis from the sewage
disposal , storm water digposal systemns and from public waters ;

“dwelllng unlt® means an interconnected suite of rooms designed for residential purposes and occupation by a single
housenold, regardless of how many persons comprise the household;
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"ECA" means the Environment Conservation Act, 1989 (Act No. 73 of 1989) and any regulations made in terms thereof, or any
superseding legislation;

"affluent* means any liquid, whsther or not containing matter in solution or suspension, which Is discharged from any pramlisas
directly or indirectly inte a drainage work;

“effluent standards” means the standards for effluent pressribed in Govemnment Notice Mo. 9225 of
18 May 1984,

*EIA" means an environmental impact assessment as contemplated in NEMA, and/or the ECA and the EIA Regulations as
published in Govemment Notice R 1182 on § September 1997, as amended from time to time.

"smergency” means any situation that poses a rigk or potential risk to life, health, the envirghment, or property, or
declared te ba an smergency under any law;

“anforcemeant notice™ means any notice issued by an authorized official under this By-faw which instructs the person to whom it
is issued to comply with the terms of the notice, and includes a compliance notice contemplated in section 111;

"snvironmental restoration cost' means the full cost of all measures necessary to restore the environment to its condition
pricr t¢ an incident which causes damage to it, and in the avent of this not being possible the valus of the cost bensfit that has
been lost through the damage to or destruction of the enviranment;

*fire hydrant® means a water instailation that conveys water intendad for fire-fighting purposes only;

"fixed quantity water delivery system" means a water installation, which delivers a fixed quantity of water to a consumer in any
single day;

"genoral Installation® means a water installation which conveys water for a combination of domestic, commercial and
industrial purposes;

“heusehold" means the family unit of parsons, or individuals, in cccupation of a bullding or pant of a bullding, designsd for
resilential occupation by such family unit, or individuals;

"industrial effluent™ means any liquid, whether or not containing matter in solution or suspension, which is given off in the course
of or as a result of any trade, manufactunng, mining, chemical or other industrial process or in any laboratory, or in the course
of rasearch, or agricultural activity, and includes any liguid or efffluent emarating from the use of water, other than standard
domestic effiuent or storm water, and “rade effiuent” bears the same meaning;

"Industrial purposas” in relation to the supply of water means water supplied to any premises which constitutes a factory as
defined in the General Administrative Hegulations, published in Govemmant Notice H2206 of § October 1984 or any
superseding lsgislation, including the use of water for purposes of mining, manufacturing, retailing and service ndustries,
generating electricity, land-based transport, construction or any related purpose;

"Installation work® means work in respect of the construction of, or carried

out on, a water installation

“maln® means a pipe, other than a connection pipe, vesting in the Municipality and used by it for tha purpose of convaying water
to any numbsr of consumers;

*manhole” means a chamber of a depth greater than 750mm and of such dimension that allows an entry of a person into such a
chamber for the purposes of providing access 1o a drain;

"measuring device” means any method, procedure, process, device, apparatus, or instailation that enatles the quantity and/or
quality of water services provided to be guantified or evaluated;

"miater" means a water meter as defined by Regulation 81(a) Government Notice R 2362 dated 18

November 1977, published in terms of the Trade Metrology Act, 1573 {Act No. 77 of 1973) or any supersading legisiation or, in
the case of a water meter of a size greater than 100 mm, a device which measures the quantity of water passing through it, ora
masuring devioe;
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“Municipality” means -

{a} the Sekhukhune District Municipality established in terms of sections 12 and 14 of the Local Government Municipal
Structures Act, 1998 (Act. No 117 of 1998) or its successors in fitle, and includes a structure or person exercising a
delegated powsr or camying out an instruction in lerms of this By-law and legisiation applicable to Local Govamment;
or

(b} a service provider fulfiling a responsibility under this by-law, assigned to it in terms of section 81(2) and 82{1)(¢} of
the Local Government: Munigipal Systems Act 2000, or any other faw, as the case may be;

"Natlonal Water Act" means the National Water Act, 1998, {Act No. 36 of 1998);
“NEMA" means the National Envirenmentzl Management Act, 1998 {Act No. 107 of 1998),

"nulsance™ means any condiion, thing, act or omission which ie offensive or injurious or which tends to prejudice the
safety, good crder, peace of health of one or more of the residents in any parlicular locality within the area of the
Municipality, or the rights, or reasonabla comfor, convemience, peace, or quiet, of the occupants of any area within the
Municipality's jurisdiction;

‘occupler means a person who occupies any premises or part thereof, without regard to the title under which he or she
oCoupies;

“operating level” means the level of water reached in a storage tank when the valve controlling the inlet of water to the
tank closes under normal operating conditions;

"ownar" means -

(a) the person in whom is vested the legal title to premises, including, but not limited to, the registered owner according
to the title deed;

{b} where the registerad owner of the premises concemed is insolvent, deceased, has assigned his estate for the
benefit of his creditors, has been placed under curatorship in terms of an order of court, is a clesed corporation
being wound up, or is a company being wound up or under judicial management, includes the person in whom the
administration of such premises is vested as executor, trustee, assignee, curator, liquidator or judicial manager
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as tha case may be;

(¢] in any case where the Municipality is unabla to determing the identity of such person, a parson who is entitted tc the
benefit of tha use of such premises; and

(dY the lessee under any registered lease of land which is entered into for a peried of not less than ten years or for the
natural life of the lessee or any other person menticned in such lease, or which iz renewabla from time to time at
the will of tha lessea indafinitely or for pericds which together with the first period of such lsase amount in all to net
lege than ten years, whether or not such renews! is depandent on the pericdicel consent or permission of, or the
periodical renewal of a licence by the State or any statutory licensing body;

&) Inrelationto

(i & piece of land delineated on a sectional plan registered in terms of the Sectional Titles Act, 1886 [Act 95
of 1886), the developar or the body coporate in respect of the common property; and

(i) a section as defined in such Act the person in whose name the relevant unit is registerad under a
sectional tile deed, and includes the fawfully appointed representative of such person;

{f) & person oecupying land under a certficate issued by a tribal autharity or in agcordance with a sworn affidavit made by a
tribal authority.

{g}  any person who acquires any right to land by virtue of the provisions of any law applicabla in the Province of Limpopo;

“owner's water [nstallation™ means all the pipe work and water fittings installed by the consumer for connecting into the water
instaliation of the Municipalty;

“parmit holder" means a person who hag obtained the written parmission of an authorized official to discharge or cause or parmit
to discharge industrial effluent into the sawage disposal system;

“pollution” maans the introduction of any substance into the water supply system, a water installation or a water resource,
that may make the water hamful fo health or the environment, or impair its quality for the usa for which it Is intendad;

“premiges” maans any plecs of land, with or without fmprovements, the external surface boundaries of which are
delineated on-

{a} a general plan ¢r diagram registered in terms of the Land Survey Act, 1827 (Act 9 of
1927), or in terms of the Deeds Hegistries Act, 1937 (Act No.4 7 of 1937); or

{B)  asectional ptan registersd in tarms of the Sectional Titlas Act, 1986 (Act No. 95 of 1986);
or

(c)  atownship ptan in termns of any law in the Province of Limpopo; or

{d) a permission-te-octupy certificate in terms of the Customary Law;
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"prepayment meter* means a meter that can ba programmed to Imit the flow of water into a water installation to the amount
which has bean previously purchased;

"prascribed” means, determined by resclutian of the Municipal Council from time to time;
"prescribed foa” means a fee determined by the Municipality by resolution;
"prescribed taritf” means a schedule of prescribed fees

"publle notlce® means at least two notices, each notice being in one of the official languages in general use in the area, but in
a different official language to the other notice and published in at least one newspaper in general uga within the area in
question, preferably a newspaper published pradominantly in the sama language as the notice;

“publlc water” means any river, walarcourse, bay, estuary, the sea and any other water which the public has a right to use or to
which the public has the right of acoess;

*rosldentlal unit" in ralation to any premises, means a building or section of a building occupied or used or intended for residential
oceupation or usa by any persen and includes a dwelling unit;

“reqglsterad contractar” means a company/person registarad by the SAQCG for the Watar Supply
Industry;

“roglistorad plumber® means a person registerad by the SAGCC for the Watar Supply Industry;
"SANS" means the South African Natlonal Standards as prescribed by the South African Bureau of Standards;
“SANS 241" means the standards prescribed for the quality of drinking watar;

"sanitation gervices” means the collection, removal and dispesal or purification of human excreta, sewage and any other
effluent including domestic and industrial effiuent resulting from the use of water;

“SAQCC for the Water Supply Industry” means the South African Qualification and Gertification
Committee constituted in terms of Act No. 58 of 1595,

“service plps" means a pipe which is part of a water installaion provided and installed on any premises by the owner or
occupier, and which is conhectad, or to be connected, to a connaction pipe to serve the water installation on the pramises;

“sowage” means wastewater, industrial efffuent, standard domestic effluent and other fiquid waste, either saparately or in
cambination, but shalf not include storm water;

“sswage disposal system™ means the structures, valves, pipes, pumps, maters or other appurienances used in the
canvayance through the sewer reficulation system and treatment at the treatment works under contral of the Municipality and
which may be used by it in connection with the disposal of sewage;

sawer” means any pipe or conduit which is the property of or is vested in the Municipality and which may ba used for the
conveyarce of sawage from the connecting sewer and shall not inglude a drain as defined;

“standard domaestic offluent” means domestic affluent with prescribed strangth characteristics in respect of chemical oxygen
demand and settleabls solids as being appropriate to sewage discharges from domestic premises within the jurisdiction of
the Municipality, and does not include industrial effluent;

“storm water” means water resulting from natural precipitation or accumulation and includes rainwater, subsocil water or
spring water;

"watar connection plpe” means a pipa, the ownarship of which is vested in the Municipality and installed by it for the purpese of
conveying water from a main to a water installation, and includes a "communication pipe” raferred to in SANS Coda 0252 Pagt |;

“water sarvices” means water supply services and sanftation setvices;

"walaer supply system" means a structure, aqueducts, pipe, valve, pump, meter or other apparaius ralating thersto which is
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vested in the Municipality, and i used or intended to be used in connection with the supply of water;

“working day" means a day other than a Saturday, Sunday and public holiday

Levels of Service

3. 1) The municipal council may , from time to time , provids the various lavels of service sat out in sub-section (2) to
consumers at fees set out in the schedule of fees determined by the Municipality.

f2) the following levels of senvice are provided
(&) Service Level 1 which must which
must satisfy the minimum standard for basic
water sarvices as reguired in terms of the Act
and its applicable regulations, and must consist
of-

(i} a water supply from commurnal water points; and



14 No. 1844

PROVINCIAL GAZETTE EXTRAORDINARY, 29 SEPTEMBER 2010

{i a ventilated improvad pit latrine located on each site,

() Service Lavel (2) consist of-

(i} anunmetored water connection to each stand with an individual yard standpipe;
(i} a water bomne connection connected to efther a municipal sewer or a shallow communal sewer system;

and

fii}a pour flush toilet which must rot be directly connecied to the water installation; which service

must be provided to consumers at the fees sst out in the schedule of fees determined by the Muricipality,
provided that-

(aa)

the average water consumption per stand through the unmeterad water connection for the
Zone of group of consumers in the zene doss not exceed Gkl over any 30 day periog;

(bb) the water standpipe is not connected to any cthor terminal water fittings on the premisas;

(cc) in the case of a communal sewer having been installed, a collective agreement has been
signed by the group of gonsumers accepting responsibility for the maintenance and repair
of the communal sewer; and

{dd} the Municipality may adopt any measures considered necessary to restrict the water flow to
Service Level 2 consumers to 6k per month.

(e} Service Lavel 3 congist of-

{) & matered full pressure water connection to each stand; and

(i} & conventional water borne drainage installation connectad o the
Municipality’s sewsr.
(3 If a consumer raceiving Service Level 2 contravenes subparagraph (aa) or {bb) to subsection (2{d)-{if we

agree to combing c&d and make tham b then it means the subsection in this sentence shall change to (2)(b)

(8] the Municipality may install a pre-payment meter in the service pipe on the premises; and

{b) the fees for water services must be applied



PROVINCIAL GAZETTE EXTRAORDINARY, 29 SEPTEMBER 2010 No. 1844 15

CHAPTER 2

WATER SUPPLY SERVICES Part 1
Application for Services

4. Application for supply of water

()

{2}

(@

o)

5)

{6}

No person, cthar than a consumer on Service Level 1, may consumne, abstract or be supplied with water, unless
he or she has applied to the municipality on the prescribed form for such service, and sush application has been
agresd ta.

An application for the use of water services approved by the municipality consfilutes an agreament babwaen the
Municipality and the applicant, and takes effect on the date referved to in the appiication.

The perscn refarred to in subsection (2) will be liabie for zll the prescribad fees in respect of water services
rendered to him or her until the agreement has bean terminated in aecordance with this By-law

. The municipality may, if it deams hecessary, raquire a third party to be bound jeintly and severally as surety and

co-principal debtor with the consumer, for the payment of any prescrbed fee or tariff

The application form must at least contain the following information —

{a) acoeptance by ths consumer of the provisions of this By-law and acceptance of liability for the cost of
all water consumed until the agreemant is terminated;

(b} name of consumer, and his or her idenrtty or registration number, where applicable
(¢} address or stand number of premisas at which water is to be suppliad, or on which a communal water
connection operates;

{d} address to which agcounis must be sent; {e) the purpose

for wiich water is to be used;

) the agreed dats on which the water servica shall be provided.

The applicant must be informad in writing by the municipality -
(a)it the municipalty refuses an application for the provision of water sarvices, or
(b) is unable to render such water senvices on the date requested for provision of services to commenca, or

(c) is unable to render the water sarvices, and the Municipality must fumish the applicant with the reasons
thersfora and, if applicabls, the date when the Municipality will be able to provide such water serviges,
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{7)  Where a premises are provided with water services, it shall be deemed that an agresment in terms of sub-saction
(2) exists.

5. Speclal agreements for supply of water
{1 Municipalty may enter into a special agreement for the supply of water to an applicant -

a) inside its area of jurisdiction, H the supply necessitates the imposition of conditions not contained
in the prescribed application farm; and

{b) outside its area of jurisdiction, if such application has been approved by the municipality in which the
a2pplicant resides.

2 if Municipaiity providez a =upply of watar to an applicant outside its area of jurisdiction in tenms of a2
special agrearment, it may permit ki of her 1o 2ell such water to oiher persons cutside its area of jurisdiction,
only if provision has been made theretore in the special agreement , or the writen permission of the Municipality to
do so has been obtained.

8. Purpose of supply

{1} Where the purpose for which water is used changss, the consumer shall anter into a new agreement as
prescribed in Sections 17 and 18,

7. Genoral conditions of water supply

n Subjact to the provisions of the Act, the supply of water by Municipality shall not constitute an udeelp by it to
maintain at any tima or at any point in its water supply system for-

(&} uninterrupted supply;
{t) specific pressura or rate of flow in such supply, or
fe} specific standard of quality of the water

provided that, if the water supply is interrupted for more than 24 hours, then the Municipality undertakes to
provide an altermnative supply of water to meet basic needs.

2) Muniipality may, subject to the provisions of subssction (1) (b}, specily the maximum height in a building, or the
maximum height above ground leval or mean sea level, to which water will be supplied from the watsr supply
system.

@ If an owner requires that any of the standards refgrred to in subsection {1) be malntalnad on his or her
premises, he or she shall maka provision in the water installation for such maintenance.

% Municipality may, in an emergency, interrupt the supply of water to any premises without prior notice.
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@

(8)

It In the opinion of Municipality the consumption of water by a consumer adversely affect the supply of watsr to
arother consumer or consumers, it may apply such restrictions as it may deem fit to the supply of water to the first-
meantionad cansumer in order to ensura a reasonable supply of water to the other consumer ar consumers

The Municipality will ot ba liable for any damage to property caused by water flowing from fittings left open when
the watsr supply is re-instated, following an interruption in supply for any reason,

Every steam boiller and any premises which require for the purposes of the work undertaken on the
premisas, a continuous supply of water, must have a cistern fitted and must be in working order and holding a
watsr supply deemed adequale by the occupier of the premises.

No censumer may resell water supplied to him by the Municipaiity, except with the written permission of the
Municipality, which may stipulate the maximum price at which the water may be resold, and may impoess such
other conditions as the Municipality may deem necassary.

Part 2
Connection, Guantity and Quality of Water Supply

2. Provision of connection plpe

{n

(2)

It an agreement for the supply of water in respect of premises has been concluded and no connection pips
exists in respect of the premises, the owner shall make application on the prescribed formn and pay the prescribed
charge for the installation of such & pipe.

i an application is made for a supply of water to premises which are so situated that it is necessary to extend the
watet supply systam in order to supply water to the premises, the Municipality may agree to the extension subject
to such conditions as it may impose,

8. Location of cannection plpes

(1)

A connection pipe provided and installed by municipality must -

(a) be located in a position and be of & suitable size determined by the
Muni¢ipality; and

3] terminate at
(i the boundary of the land owned by or vested in municipality, ar aver which it has a servitude

or ather right;
(i} at the ouwtlet of the watar meter i the mater is located on the property baing supplied; or

(iii) the isclating valve f i is situated on the premizas.
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2) In reaching agreement with an owner conceming the location of a connection pipe, the Municipality shail ensure
that the: owner is aware of -

{a) practical restrictions which may exist regarding the location of 2 connection pipe;
(b} the cost impligations of the various possible |ocations of the connection pipe;

€} whether or not the Municipality requires the owner to fix the location of the connection pipe by
providing a portion of his or her water installation at or outside the boundary of his or her premises,
or such agreed position inside or outside his or her premises where the connaction is required,
for the Municipality to connect 1o such installation.

(3} A municipality may at the request of any person agree, subject to such conditions as it may impose, to a
connection t¢ & main other than that which is most readily avallabla for the provision of water supply to the
premises; provided that the applicant shall be responsible for any extension of the water installation ta tha
cornecting point designated by the municipality and for obtaining at hig or her cost, such senvitudes over other
premises as may be necessary.

10. Interconnection betwsen pramises

(1} An owner of premises shall ensure that no interconnection exists between the water installation on his Gr
her premises and the water installation on other premises, unless he or she has obtained the prior written consent of
Municipality and compiies with any conditions that it may have impaosed.

11. Provislon of single water connection for aupply to several consumers on same premises

1) Only one connection pipa to the waler supply system may be provided for the supply of water to any premises,
irrespective of the number of accommodation units, business units or consumers located on such premisas,

{2} Where the owner, or the person having the charge or management of any premises on which several
accemmodation units, business units, or consumars are situated, requires the supply of water to such premisas for
the purpose of separate supply to the different units or consumers, the Municipality may, in its discretion, provide
and install either -

{a) a single measuring davica in respect of the premises as a whole or a number of such units or
CONSUMers; or
{b) a separate measuring device for each such unit or consumer or any number thareof.

3) Where the Municipality has installed a single measuring device as contemplated in subsection 2(a), the cwner
or the person having the charge or management of the premises, as the case may be -

(a) rust, if tha Municipality 80 requiras, install and maintain oh each branch pipe extending from the
connection pipe to the different units or congumers -
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(4]

()

(&)

(i) a separate measuring device; and
{ii) an isolating valve; and
{b) ls liable to the Municipality for the prescribed fees for ail water supplied to the premises through such

single measuring device, irmespective of the different quantities consumed oy the different consumers
served by such measuring device.

Notwithstanding the provisions of subsection (1), the Municipality may permit more than ane connsction pipe to
be provided on the water supply system for the supply of water to any premises comprising sectional title units or
it, in the opinion of the Municipality, undue hardship or inconvenience would be caused to any consumer on
such premises by the provisicn of only one connection pipe.

Where the provislon of more than ons connection pipe is autharized by the Municipality in terms of
subsection (4), the prescrbed fees for the provision of a connection pipe are payabie in respect of each
connection so provided.

Whers the premises are supplied with water by a number of connaction pipes, the Municipality may require the
owner to reduce the number of connection peints and after his or her water installation accordingly at the owner's
oXpense.

12. Restriction or cutting—off of supply

(1)

@

3

the municipality may without prejutice if a consumer has -
{a) failed to pay a sum due to it in terms of this by-law; ar

{b} committed a breach of this by-law and has failed to rectify such breach within the period specified in a
written notice served on kim or her requiring him or her to do so;

Disconnect pipe providing water supply services and deal with the matter in accordance with the applicable
municipality's credit controf policy/credit management bytaws.

i, in the opinion of municipality, action is necessary as a matter of urgancy to prevent waste of water, damage to
property, danger to life or pollution of water, it may -

{a) withiout prior notice, cut off the supply of water to any premises; and

{b) enter upon such premises and do such emergency work, at the owner's expense, as it may
deem necessary, and in addition by written nctice raquire the owner to do such further work as it may
deem necessary within & specified pariod.

Tampering

{a) Where a water supply has been tamperad with or the mster bypassed, the
Municipality may disconnact the relevant supply immediately and without any
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notice whatsoever, and in such & way that no funher water supply at those premises is possible.
The consumar will be charged the applicabla tampering fes.

(c) aperson who contravenes & provisions of section 3 commits and offence and

liable on conviction to be dealt with in the following manner;

1] First Offence:

i. Supply wili be isalated at point of supply.

i, Whitten notification will be given to the consumer informing him or her of isclation, as
wall as the fees due in respect of the tampearing fee for a first offence, and the
calculated amounts.

ii. Municipality will only  re-instate sovices after the requirad
amaunts mentiched in the naotification rave been paid.

{in Second Offshce:

ifi.

In instances of a second offence, the Municipality may immediately disconnect the
sarvice supply and remove the cable or pipes and the meter.

A written notification will be sent to the consumar informing him or har of the removal
of the services and of any guistanding fees, including tempering fees and
calculated amounts due. ¥ the
money dus has not besn paid by a specilic date and time to be mentioned in the
notice, the maiter will be referred to debt collaction specialists.

A written notification will also be sent to the owner of the property to the effect that the
gonvice supply has been removed and that a new supply will only be installed after
the following conditions have been raet ;

{aa). A written application for reconnection of the supply, including a motivation, has been

received and approved by Municipality.

{bb). Tha fea for a new connedtion, including the cable or pips cost, as well as all caiculated

amounts and all other outstanding required amounts, including property tax, have been
paid,

13. Intarvuption of supply at consumer's requast

{1} Municipality may, at the written request of 2 consumsr -

(a) cut off the supply of water o his or her premises; and

{b} rastore the supply,

an the datas requasted by kim or her.
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{2) The consumer shall, prior to the restoration of his or her water supply in terms of this section, pay the actual cost
plus 10% for the cutting-off of his or her supply of water, and for its restoration.

Disconnection of water supply

14. The Municipality may disconneqgt & waler installation from tha connection pipe and remove tha connection plipe if -
{a) the agreament for supply has been terminated In terms of saction 15 and it has nat recaived an
application for & subsequent supply of water to the premises served by the pipe within a period of 90
days of such termination; or
{b) the building on the pramises concemed has bean demolished.
Water supplied from a hydrant
15, (1) The Municipalty may permit 2 temporary supply of water to ©e taken from one or mora fire hydrants specified

by it.

2) A parson who desires a temporary supply of water referred to in subsection {1) shall make application in the
manner prescribed in section 18(1) and subject to such conditions as may be prescribed by the Municipality on the
pragcribed form.

(3 The Municipality may, for purposes of supplying water from a hydrant, provide a poitable water meter to
be returmed to the Municipality on tarmination of the tamporary supply, which pertable meter and all other apparatus
and fittings used for the connection of a portable water meter to a hydrant remaing the property of the Municipality and
will be provided subject to any condftians imposed by the Municipality.

{4} A municipality may install a communal water services work for the provision of water ssrvices to several consumsrs at
a location it deems appropriate, provided that —

{a)  the consumers to whom water ssrvices will be provided through that water services work has been consufted
in respact of the lavel of senvice, prescribed fee and location of the wark,

16. Quantity, quality and pregsure

n Woater supply services provided by the Municipality must comply with the minimum standards set for the
provision of water supply services in terms of section 9 of the Act.

2} The Municipality shall implement a suitable water guality sampling programme specifying the sampling
peints, frequency of testing and substances for which the water will be tested, thersby ensuring that water
quality comglies with standards prescribed in SANS241.
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Part 3
Maasuring Water Suppiled

17. Moasuring the quantity of water supplled

(1) All water supplied to a consumer by the Municipality shall pass through a meter or  other measuring device
for the purpose of measuring the quantity of water consumer

{2 A meter referred to in subsection (1) and its assoclated apparatus shall be provided and installed by the
Municipality, shall remain its proparty, and may be changed by the Municipality whanever it deems necessary.

3
The Municlpality may install the meter, and its associated apparatus, serving a water installation at any point in
tha installation—

{a) If the Municipality installs a meter in a water installation in terms of subsection {a), it may gl a section
of pipe and associated fittings between the end of its connection pipa and the mater, and such saction
shall be deermed to form part of the water installatian.

{4} If the Municipality installs a meter togsther with its associated spparatus in a watar installation in terms of
subsection (3), the owner shall -

{a) provide a place satisfactory to the Municipality in which to install it; () ersure that
unrestricted access is available to it at all times;

{c} be responsible for its protection and be liable for the cosie arising from damage thereto,
excluding damage arising from normal fair wear and tear;

{d) enzure that no connection is made to the pipe in which the meter is installed, between the meter and
the connsction plpa serving tha installation; and

(e) make provision for the drainage of water which may be discharged, from the pipe in which the
meter is installed, in the course of work dons by the Municipality on the metsr.

{5) Mo person other than an official shall -
(a) disconnect a mater and its associated apparatus from the pipe in which they ars installed;
ib) break a seal which the Mubicipality has placed on a meter; or
{c) In any othar way interfere with a meter and its associated apparatus.

8} If the Municipality considers that the size of a meter is unsuitable by reason of the quantity of water supplied
o premises, it may install a meter of such size as it may ¢esm necessary, and may recover from the owner
of the premises concerned the prescribsd charge for the installation of the meter.
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(&

The Municipality shall require the installation, at the owner's expanse, of a mater to sach dwelling unit, in
separate occupancy, on any premises, for use in determining quantity of water supplied to each such unft
provided that where fized quantity walter delivery systems are used a single meter may be usad to supply more
than one unit.

All water meters shall comply with the Trade Mstrology Act, (Act No 77 of 1973), as amended from time to time.

18, Guantlty of water supplled to consumer

(1}

(2)

@)

@

)

{6)

Far the purpose of assessing the guantity of water supplied to a censumer during any period and measured
through a mater installed by the Municipality over a specific period, it shall ba deemed, unless the contrary can be
proved, that -

{a) The quantity is represented by the difference between rsadings of the mater taken at the beginning
and end of such period;

{h) The meter was registering comrectly during such petiod; and
{c} The entries in the records of Municipality were corractly made;

If water is supplisd to, or taken by, a consumer without its passing through a meler, the estimate by the
Municipality of the quantity of such water shall be deemed to be correct.

If a meter is by-passed and a contravention of section 17(1} occurs, the Municipality may for the pumoses of
rendering an account, make an astimate, in accordance with subsection (4}, of the quantity of watar supplied
to the consumer during the period that water was so taken by the consumer.

For the purposes of subsection (3], an estimate of tha quantity of water supplied to a consumer must be based on-

(g) The average monthly consumption of water on the premises ragistered over three  succeeding
measuring periods over not more than 180 days in fotal, after the date on which the imegutarity
referred to in subsection {2} was discovered and rectified, and for

{b The period preceding the date referred to in subsection (2) but not exceading 36 months.

Uniil such time as a meter has been installed in respect of water supplied to a consumer, the estimsed
consumption of that consumer must be hased an the average consumption of water supplied to the spacific
zone within which the consumer's premises are situated, during a specific period.

Where in the opinicn of the Municipality it is not reasonably possible or cost effectiva to measurs water supplied
to each consumar within a paricular zone, the Municipality may determine the fees to be pad by each
cansumer within that zone irrespective of actual consumption.
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Fees determined in terms of subsection (€) will be based con the estimated awverage consumption of water
suppliad to that zone.

Where water supply services are provided through a communal water services work, the amount due and payable
by consumers gaining access to water supply services through the communal water services work, will be baged
on the estimated average consumption of water supplied {0 that water services work, and the decision of the
Municipality in ariving at that amount is final and binding cn each consumer affected thereby, unlass legally set
aside.

For purposes of subsections (5) and {8), & zone is that local area of land, of which the premises cccupied by the
consumer is & part, which is zoned in terms of a town planning scheme or an integrated development plan for
homogenecus usage.

19. Dalectlve metaers

(1)

2

(3)

(4}

)

If 2 consumer has reason tc believe that a metsr, used for measuring water, which was supplied to rm or har
by the Municipaiity, is defective, he cr she may, against payment of the presciibad faa, make application in writing
for tha mater to be tested.

Tha prescribed fee referred to in subsection (1} shall be -

{a} retained by the Municipality if the meter is found in terms of detsctive subsection {3} or (4) notto be
defective; or

(B refunded to the applicant ¥ the meter is found in terms of those subsections 10 be defactive.

A meter to which the regulations relating to water meters published under the Trade Metrology Act, 1673 (Act
No 77 of 1973) are applicable shall be desmed to be defectiva if, when tested in accordance with SANS 1529
Fart |, is found to have a percentage eror in over-registration or undar-regisiration greater than that permitiad
for a meter in use in tarms of that spacification.

A meter of size greater than 100mm diameter to which the specification referred fo n subsection {3) is not
applicable, shall be deemed to be defective if it is found to have a percentage error in over-registration or
under-registration greater than 5% &t any cne of the rates of flow when tested at the following percentages of its
designed maximum rate of flow:

{a) 75% or more of tha design maximum flow;
(D} between 50% and 55% of the design maximum flow; and
{c) between 15% and 20% of the design maximurm flow.

In addition to applying the provisions of subsection (2) if the meter is found to be defective, the Municipality
must -

(a) repair the meter or install another meter which is in good werking order,
without charging tha consumer, unless the costs therenf arg recoverabla from the consumer whara
section 17{1) has been contravenad.



PROVINCIAL GAZETTE EXTRAORDINARY, 29 SEPTEMBER 2010 No. 1844 25

{b datermine the quantity of water services for which the consumer will be charged on the basis set
out in section 18(4),

{6) A consumer is entitied, on giving the Municipality reasonable notice of his or her intention, fo be present at
the testing of any meter in wiich the consumer has an interest.

{7} Any meter removed by the Municipality for testing must be retained intact and must be avallable for a period of
three months after testing,

20. Adjustment of quantity of water supplied through defective meter

{1} If a meter is found to be defsctive, the Municipalty may estimate the quantity of water supplied to the consumer
concerned during the pericd in which, m 45 opinlon such meter was defective, on the basis of tha avarage daily
quantity of water supplied to him or her over

(a) a period between two  suscessive measlremants subsequent te the
raplacemant of the metar,

b} the perod in the previous year, corresponding to the period in which the meter was defactive or,

<) the period between fhree succassive measurements ptior to the meter becoming defective.

{2} If the quantity of water supplied to & consumer during the period when his or her mater was defactive
gannot be estimated in terms of subsection (i), the Municipality may estimate the quantity; and the
consumer must ba informad of the method used by the Municipality to astimate the quantity of water
supplied to him or her, as contemplated in subsections (1) ahd (2), and given the opportunity 1o make

ranresantations tnthe Municinality hefora 2 final satimate is amivad at

21. Special meter reading at raquest of consumer
{1} The Municipaiity must, on receipt from the consumer of written netice of not less than seven days and subject to
paymant of the prescribed fee, read a meter at a time or on a day cther than that upen which it would normally be read.
22, Special measurement

{1) i the Municipality wishes, for purposes other than charging for watar consumed, to ascertain the quantity or
watar which is used in a part of the water Installation, & may Dby written notice advise the owner concarned of
its intenticn to install a metar at such point in the water installation as # may specify,

2 The installation of a meter referred to in subsaction (1), its removal, and the resteration of the water
installation after such removal shall be carfied cut at the expense of the Municipality.
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The provisions of sections 17(5) and 17(6) shali apply insofar as thay may be applicabls in respect of a

meter installed in terms of subsaction (1).

Part 4
Approval for work and use of plpes and fittings

23, Approval of Installatlon work

(1)

(2)

@)

{4}

{5}

(€

3

K an owner wishes to have Installation work dons, he or she shall first obtain the Municipality’s writtan
approval; provided that approval shall not be required in the case of water installations in dwelling units or
installations where ng firg installation is reguired, or for the repair or replacement of an existing pipa or water
fitting cther than a fixed watar heater and its associatad protective devices.

If any of the installation werk is governed by the EIA Reguiations, then the owner must ensure compliance and
obiain the relevant authorization in respect thereof.

Application for the approval referred to in subsection (1} shall be made on the prescribed form and shall be
accompaniad by -

@ the prescribad fees, if applicable;

by copies of the drawings as prescribed by the Municipality, giving information in the form required by
clause 4.1.1 of SANS Cods 0252 : Part | and,

{ch a cortificate from a person approvad by the Municipality certifying that the installation kas been designed
in accordance with SANS 0252 : Part | or has been designed on a rational basis.

The provisions of subsections (1}, {2) and {3) shall not apply to a registered plumber who replaces a fixed water
heater or its associated protactive davices.

Authority given in terms of subsaction (1) zhall lapse at the expiry of a pesied of 24 months after the first day of
the rmonth succeeding the month in which the authority is given,

A complete set of approved drawings of installation work must be available at the site of the werk at all times until
such work has boen completed, where permission is required in terms of subsaction (1).

if installation work has been dons in contravention of subsections (1}, (2) or (3}, the Municipality may by written
natice reguire the owner of the premises concerned to comply with that regulation within a specified period, and
if work is in prograss, to cease the work, and may further requira the owner to remave all such work which does
not comply with this By-law.
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24, Persons permitted to do installation work

1}

@)

3

4)

(5)

No person who is not registered with the SAQCC for the Water Supply Industry, in the category appropriate for the
work to be undertaken, shall be permittad to:

(a) do installation wark other than the replacement or repair of an existing pipe or water fitting;
(b) replace a fixed water heater cr its associated protective devices;

(5] inspect, disinfect and test a water installation, fira installation or storage tank: (d) servica,
repair or replace a backflow preventer; or

{e) install, maintain or replace a meter provided by an owner in a water installation.

No persen shall require or engage a person who is not a registered plumter to do the work referred to in
subsaction (1).

The previsions of subsection (1) shall not apply to a parson acting in the scope of his or her employmant with a
registerad plumber or a reqgistered contractor.

Notwithstanding the provisions of subsection {1), a person who, in terms of any law in force immediately pricr to
the commencemert of this By-law, was entitled to do the work described in subsaclion (1}, may coentinug to do
slich work for & period not excesding 12 months after this By-law became effective.

Notwithstanding the provigions of subsection {1}, the Municipality may permit a person who is not a
registered plumber or a registared confractor to do installation work on his or her own behalf on premises cwned
and occupied solely by himssif or herseff and his or her immediate housahold; provided that such work may be
inspected and approved by a person registersd with the SAQCC for the Water Supply Industry, in the
category appropriate to the work baing undartaken, at the dirsction of Munigipality.

25. Provisian and maintenance of water Instaltation

{n

@)

An awner must provide and maintain a water installation at his or har own cost and must ensure that tha
installation is situated within the boundary of his or her premises, except —

{a) in the case of a connection 1o a connection pips; or
{2)] where parmittad in terms of this By-law

Before doing work in connection with the maintenance of a portion of his or her water installation which is situated
outside the boundary of his pramisas, an cwner shall obtain the written consent of the Municipality or the owner of
the land on which such portion is situated, as the case may he.
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28. Technical raquiremants for water [natallation

{n

@

Notwithstanding the requirement that a cerlificate be issued in terms of section
23(3){c), all water instaiiations shall comply with SANS Code 0252 Part | and all fixexd alactric storage water
heaters shall comply with SANS Code 0254.

In addition to any requirement of SANS Code 0252 Part 1, the consumer must at his or har own axpense, of the
Municipality may in its disgretion and at the consumer's expense, and for the corsumer's egEe use, provide and
install a stop-cock at a suitable point inside the boundary of the premises on the consumer's side of the
meter leading to the water installation.

27. Use of pipes and fittings to be authorized

(1

4

@)

{4)

&)

{6)

No parson shall, without the prior written authority of the Municipality, install or use a pipe or water fitting in a
water or drainage installation within the Municipality's area of jurisdiction unless it s included in the Schedule of
Approved Fipes and Fittings.

A pipe or water fitting may be includead in the Schedule referred to in subsection (1) if

(@) it bears the standardization mark of the South African Bureau of Standards in respsct of the relavant
S5ANS specification issued by the Buraau; or

{3 it bears & certification mark issued by the SANS to certify that the pips or water fitting compifes with an
SANS Mark specification or a provisional specification issued by the SANS, provided that no
certification marks shall be issued for a period exceeding two years.

The Muricipality may, in respact of any pipe or water fiting included in the Schedule, impose such additional
conditions as it may deem necessary in respect of the use or methad of instaliation thereof.

A type of pipe ar water fifting may be ramovad from the Schedule if it -
{a) na lengar complies with the enteria upon which its inclusion was basad; or
{b) i& no longer suitable for the purpose for which its use was accapted.

The curent Schadule referred to in subsection (1} must be availaple for ingpection at the office of the Municipality
at any time during working hours.

The Municipality may sell copies of tha current Schedule at the prescribed faa.

28. Labelling of terminal water fittings and appliances

(1) Al terminal water fittings and appliances using or discharging water shall be marked, or have included within the

packaging of the item, the following information:

(&) the range of prassure in kPa ovar which the water fitting or appliance is designed to cperate;



PROVINCIAL GAZETTE EXTRAORDINARY, 29 SEPTEMBER 2010 No. 1844 29

{b) the flow rates, in litregs per minute, related to the design pressure range; provided that this
information shall be given for at least the following water pressures:

i) 20 kPa (i}
100 kPa

(i) 400 kPa

29. Unlawiul water instailation

(n

30

(1)

3.

Where any installation work has bsen constructed in contravention of this By-law, the owner must on recaiving a
compliance notice by the Municipality carry cut such atterations to the installation a5 prescribed in the notice.

. Plpe In streat or public place

No parson may, for the purpose of conveying water darived fram whatever source, lay or construct a pipe or
asscciated component on, in or under a street, pubdic place ar other land owned by, vested in, or undar the control of
tie Municipality, except with the prior written permission of the Municipality, and subject to such conditions as may he
imposed by it on granting parmission.

Speclal provision for fire services

(1) Any water instailation for the provision of water tor fire fighting purposss, must comply with the provisions of SANS
Codea 0252-1:1984 or any revision or substitution tharacf.

2 Natwithstanding the provisions of subsection (1), the special provisions contained in sections 32 - 37 shall apply,
insofar the supply of water for fire fighting purposes.

32. Dual and combined Installations

0

Any raw building erected after the adoption of this By-law must comply with the following requirements in relation i
the provisian of fire extinguishing services

(a) If, in the opinion of any official or employee of the Municipality charged with the approval of prans,
boosting of the system is required, either in terms of ensuring adequate pressure of supply of
water for the purposes which the system is intended to meat, a dual pipe system must be used,
ong for fire extinguishing purposas and the other for general domastic purposas;

fb) Combined installations, in which the same pipes and fittings are used for fire extinguishing and
general domestic purposes, are only permitted where nc booster pumping connection is provided on
the watear installation;

{c) In the circumstances contemplated in paragraph (b), a fire hydrant must be provided by the
Municipaiity, at the consumer's expanse, within 80 metres of
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the property to provide a source of water for the use of the crew of any fire tender sent to extinguish
a fire; and

{d Al pipes and fittings must be capable of handling pressures in excess of 1015 kPa, which could ba

sxpected when boosting fakes place and must be designed to maintain their integrity when
exposed to fire conditions.

33. Connectien plpe for fire extingulshing services

(1) A single connaction to the water supply system, to serve a connection pipe for a fire installation, excluding a
sprinklar system, may ba providad by the Municipality.

{2} The Municipality may pravide and install at its cost a meter on the connection pipe referred to in subsaction {1).

)| Where there iz an existing connection pipe for the sole purpose of fire extinguishing services, such connection
pipe may cnly be used for that purpose.

{4 No taks-oif of any kind from any connection pips refarred to in subsection (3) may be made, nor may any water
thevefrom be used except in connection with an automatic sprinkler and drencher, & hydrant connection or a
hose-real connection, or for any pressure tank connection therewith, and such tank must be controlled by an
approved fitting.

5] A geparate connection pipa must be laid and used for ewary fire sprinkler extinguishing system, unless
otharwise approved.

M. Valves in connection pipe

(N Every connection pipe must bs fitted with a preper gate valve, which must ba - {a) supplied by the
Municipality at the expense of the consumer;
(b} installed betwean the consumear's propearty and the main; {£) of the same

diameter as the connection pipe; and

(d installed in such position as may be specified by the Muicipality.

35. Inspection and approval of fire axtinguishing Installation
(1) MNo water may be suppliad to any fire extinguishing installation until - (a) it has been
inspected and tested by the Munigipality,

{b} the Municipality has cerdified In writing that such water installation is complate and complies with the
requirements of this By-taw; and

{c) the fees raquired by the Municipality for such inspection and testing have besn paid.
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36. Cannactfon at the pleasure of the Munlcipality

(1}

(2)

The Municipality is entitled, in its absolute discretion, to grant or refuse an application for the connection of a fire
extinguishing installation to its main.

If in its opinion a fire extinguishing installation which it has allowed to be connected toits main is not being kept
in proper working ordar or is otharwise not being properly maintained, or is being used in contravention of
saction 33(3) or 33{4), the Municipality is entitled either to require the installation to be disconnected from the
mair, or itself to carry out the work of disconnecting it af the expensa of the owner or consumer, as the case
may be,

37. Matarin fire axtingulshing plpe

The Municipality is entitied to install 2 water meter in any connaction pipe used salaly for fire extinguishing pupss, and the
owner of tha premises will be liable for the whole of the costs if it appears o the Munigipality that water has been
drawn from the pipe otherwise than for purposes of extinguishing a fire.

36. Sprinkler extinguishing Installation

{1] A sprinkler installation may be linked directly with the main, but the Municipality is not bound to guarantes any specified
pressure at any time.

39. Header tank or double supply from maln

{1}

2

{3}

Unlass a sprinkler installation i provided with & duplicate or reserve supply from a separata main, the
consumar must install & header tank on or in the building or structure at such elevation as will compensate
for any falure or reduction of pressure in the Municipality's main.

The main pipe lsading from such header tank to the sprinkler installation may be linked with the main from
which the principal supply of water is drawn, provided that such main pipe must be equippad with a reflux vatva
which, if the pressure in the main fails or is reduced for any reason, will shut off the opening 1o the main.

Where a sprinkler installation is provided with a duglicate or reserve supply from a separate main, each
supply pipe must be equipped with a reflux valve situated within the premises.

40. Sealing of private fire hydrant

(1

@

Excspt in the cass of a fire installation supplied through a connection pipe

fitted with & meter, a private hydrant and hose-reel must be ssaled by the
Munigipalty and such ssal may not be broken by any person other than the
Municipality in the courss of servicing and festing.

Every owner or consumes must give the Municipality at least 48 hour's notica prior to fire

axtinguishing installation haing serviced and tested.

(3

The cost of regealing a hydrant and hose-resl referred to in subsection 1{a), must be bome by the consumar

axcept when such seal is broken by the Municipality's employee for testing purpases.

(4)

Any water consumad after the breaking of the seal referred to in subsection (3), other than in the course of

testing by the Municipafity or of fighting a fire, must be paid for by the consumer at the fees determined by the
Municipality for domestic purposes,

(3)

The quantity of water consumed as contemplated in subsection {4), must be detemmined by the

Municipality.
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Part 5
Wator consorvation and prevention of pollutlon

41. Waste of water
(1) No consumer shall permit -
fa) tha wasteful discharge of water from any terminal water fiting; (b any pipes
or watar fittings 10 leak;
fc) tne use of maladjusted or defective water fittings; (d) an overfiow
of water to persist; or
{a) an inefficient Uuse of watar to persist,

{2) An owner shall repalr or roplace any part of his or her water instaliation which is in such a state of disrapair
that it is either causing or is likely to cause an occurrence listed in subsection (1).

{9) If an owner fails to take maasures as contemplated in subsection (2}, the Municipality shall, by written notice,
require the ownar to comply with the provisions of subsection (1},

f4) i an owner fails to comply with the notice refemrad to in subsection {3), the Municipality shall take such
measures as it may deem fit without prior netice and recover the cost of doing so from the owner.

{5) A consumer shall ensure that any equipment or plant connected to his or her water installation uses
watar in an afficient manner,

{BY

The Municipality may, by written notice, prohibit the use by a consumer of any equipment in a water
instatlation i, in its opinicn, its use of water is inefficient. Such equipment shall not be returned to use until
its efficiancy has besan restored and a written spplication to do so has been approved by the Municipality.

42. Carwashing facilitles

1) All commercial vehicla washing facilties shall be constructed and operated in such a manner that 50 parcent of the
water used by such fagility is recycled for reuse in the facility.

43. “Greywater” practices

in Any device which entails the recycling or reusea of water shall not make use of water derived from any kitchen, excluding
clothes washing machines, or from toilet discharges.

44. Equlpment specification to facfiitate water conservation

(1) Mo cistem, and related pan designed to operate with such cistern, shall be instalied with a cistern capacity of
greater than 6 litres.

(2) Oniy flushing urinals that are user activated may be installed.
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3) In any water installation where the dynamic water pressure i3 more than 200 kpa at a shower control valve, and
where the plumbing has been designed to balance the water pressures on the hot and cold water supplies to
the shower cortrol valve, a shower head with a maximum flow rate of no greater than 10 litres per minute shall be
installed.

{4 The Maximum flow rate from any tap installed on a wash hand basin shall not excesed
6 litres per minutse.

43, Water demand managemand

1 No person shall, without pricr written authority frem the Municipality, water a garden, spons field, park or other
grassed or horticuttural area hetwesn the hours of 11:00 and 15:Q0, between the months of Octobar and March
inclusive, irrespective of the sourca of the water used.

{23 Any person who contravanes or fails to comply with subsection (1) shall be guilty of an offisnce and lable to
penalties as prescrived in the Mational Water Act, or other applicabla iegislation.

46. Water restrictions
1) The Municipality may, subject to ather applicabile iegistation, by notice - (2} prchikit or

restrict the cansumption of water -

{i} for specified purposes or otherwise;

(i} during specified hours of the day or on spacified days or ¢therwise than during specified hours
of the day or on specified days; and

(iif) ir a specified manner or otharwise than in a specified manner;
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b) determine and impose -
3] limits on the quantity of water which may ba consumed over a spacified peried;

{ii) fees additional to those prescribed in respect of the supply of water in excess of a limit
contemplated in subparagraph {i); and

{iii) a general surcharge on the prescribed fees in respect of the supply of water, and

{c} imposge restrictions or prohibitions on the use or manner of use or disposition of an applianca by
means of which water iz used or consumad, or on the connaction of such appliances to the water
mstallation,

(2 Tha Municipalty may limit the application of the provisions of a notice contemplsted by subssction (1) to
spacified areas and classes of consumers, premisas and activities, and may permit devistions and exemptions
from, and the relaxation of, any of the provisions on such grounds as it may desm fit.

&) The Municipality may -
(@ take, or by wiitten notice require a consumer at his or her awn axpense to take, such maasures,

neluding the instaliation of measurement devices and devices for restricting the flow of water, as may
in its opinion be necessary to ensure compliance with a notice published in terms of subsection {1},

{b} cut off ar, for such period as it may deomn fit, rastrict the supply of water t0 any premises in the evant of
a contravention on such pramises or failura 10 comply with the terms of a notice published in terms of
subsection (1), and where the supply has been cut off, it shall only ba restored when the prascribed
charge for cutting off and reconnecting the supply has been paid.

(4 The provisions of this section shall also apply in respect of water supplied directly by the Municipaiity to
consumers outside its area of jurisdiction, notwithstanding anything to the contrary in the conditions governing
such supply, unless otherwise spacifiad in the notice published in tarms of subsaction {1).

47. Owner to prevent pollution of water

{13 An owner shall provide and maintain approved measures to pravent the entry of a substance, which may be a
danger to heatth or adversely affect the potability of water or affect its gquality and fitness for use, into

(@) the water supply system; and

{bi any part of the water installation on his of her premizes. (2) If a person
contravenses subsaction (1), the Municipality may:

(a) by written notice require such person to take remaedial steps to prevent
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{6)

poliution of the watar in the water supply system or water installation on his or her premises within a
specified penod; or

if it is of the opinion that the situation is 2 matter of urgency, without pricr notice undertake the
work required by subsection 2(z) and recover the costs from such person.

Protectlon of water supply system and installation

48, {1 The ownar must take any of the measuras referred to in subsaction {2} to prevent the backdlow of waier from the
watar installation to the water supply system in the case of-

{a}

o)

c)

{d)

(2}
()
{b)

a fire or combined installation an premises,
a general Instaliation serving the following activities- (i) medical

treatment of paople or animals;
i} medical, pharmaceutical or chemical research and manufacturing; (i} agriculture,
including dairies and nurseries;
(i) photographic precessing;
{v) laundering and dry-cleaning; {vi)
metal plating;
{ii} treatment of skins and hides; and

a general ingtallation serving- (i)

mortuaries;

(i} abattoirs;

(i) sewage purification works, (iv)
refuss processing plants;

(v oil pracassing and storage facilities;
(vi) winerigs, distilters, brewerias, yeast and cold drink factaries; (vii) zports
{acilities; or

(i) any cother premises on which an activity is caried eout which in the cpinion of the
Municipality is fikely to cause a dangsr to health or affect the potability of water in the event
of a substance resulting from such activity entering the water supply system; and

a general instaliation on any premises after & compliance notice by the
Municipality to do so.

Tha measures required in terms of subsection (1) are-
the discharge of water from the service pipe into a storags tank through an air gap;
the passing of water through-

i} a reduced pressure backflow preventar; or
{ii} a double check backflow prevantar; or
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{c) any other measures approvad by the Municipality which achieve the sams purpose.

{3) The ownar of any premises must prevent the back siphonage into his or her water installation of a substance
which is likely to cause a danger to health or affect the potability of water, in the case of-

{a) a terminal water fitting which is so designed that a hose or other flexible pipe is or can be attached to it,
which shall include a hose biboock, a laboratory tap, and a movabla shower unit;

{bj a fire hosa-reel in a combinad installation; {c} an
underground irrigation system; ar

{d) any other fitting which may provide contact between polluted water and the water installation.

Part6
Wator Supply Services: Mlscellansous

4%, Use of water trom source other than water supply systam

) N¢ person shall use or permit the use of water abtained from a scurce other than the water supply system,
oxcept rain water tanks which are not conmected to the waler installation, except with the prior consent
of Municipality and in accordance with such conditions as it may impose, for domestic, commergial or industrial
PUrpOSaS,

{2) Any person desiring the consent refemed to in  subsection (1) shall provide Municipality with
satisfactory evidence to the effect that the water referred to in that subsection complies, whether as a
result of treatment or otherwise, with the requiremeants of SANS Specification 241-1984; Water for Domastic
Supplies, published in the Gowvemnment Gazette under General Motice 2828 dated 20 December 1985 (as
amended from time to time], or that the use of such water does not or wili nat conatitute a danger to heaith.

{2 Any congent given in terms ¢f subsection (1) may be withdrawn if, in the opinion of

Municipality -
{(a) a condition imposed in terms of subsection {1} is breached; or
{o} the water no longsr confarms to the requirsments referred to it subsaction {2). (4) i water

cbtained from a borehole or other source of supply on any premises is used

for a purpese which gives rise to the discharge of such water or a portion thereof into Municipality's sewerage
system, Municipality may install a meter in the pipe Ieading from such borehole or gther sourge of supply to the point or
points where it is 50 used,

{5} The provisions of section 17 shall apply insofar as they may be applicable in respect of tha meter rafarred to In
subsection (4).
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50. Notification of bareholes

(1}

{2)

The Municipality may, by public notice, require -

(a) the owner of any premises within the area of jurisdiction of the Municipality upon which a barehole
exists or, if the owner is not in occupation of such premisas, the occupier thereof, fo notify it on
the prescribed form of the sxistence of a borehole on such pramises, and provide it with such
information in respect therecf as it may requira; and

{b} the owner or occupier of any pramises who intands o sink a borehale on such premises to notify it on
the prescribed form of such intention before wiork in connection tharewith is commencad.

The owner orF occupier of any premises who intends to sink a borghole shall undertake an
environmenta! impact assessment for such infended borehole, to the satisfaction of the Municipality, before
sinking the borehole,

51. Sampling of water

{1

{2)

Municipality may teke samples of water obtained from a source other than the waler supply systam and cause
the samples to be tested for compliance with the requirements referred to in section 492,

The prescribed charge for the taking and testing of the samples referred to in section {1} shall be paid by the
person to whom consent to use the water was granted in terms of section 49(1).

52. Supply of non-potable water by Munlcipaltty

(1)

2

3

@

The Municipalty may on apgplication in terms of section 5 agres to supply non-potabla water to a consumer
(exciuding residential properties) subject to such terms and conditions as the Municipality may impose.

Any supply of water agreed to in terms of subsection {1} shall not be used for domestic or any other
purposes which, in the opinion of Municipality may give rise to a health hazard.

No warranty, expressed or implied, shall apply to the purty of any non-potable water supplied by the
Municipality or its suitabllity for the purpose for which the supply was granted.

The supply of non-potable water shall, both as to condition and use, ba antirely at the risk of the consumer, who
shall be liable for any consequential damage or loss to himseff, hersalf or othars anising directy or indirectly
there from, including the consequences of any bona fide fault of the Municipality or the malfuncticn of a treatmant
plant.
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53. Testing of presaure In system

{1} The Municipality may, on application by an cwner and on payment of the prescribed ise, determine and fumish the
cwner with the vaive of the pressure in the water supply system relating to his or her pramises over such period as the

OWNEr may raquest,

&4, Warning noticea

(n

(2

&

On premises on which non-potable water is used, the owner shall ensure that every terminal water fitting and
avery appliance which supplies or uses the water is clearly marked with a weatharproof notice indicating  that

the water is water unsuitable for domestic purposes.

In an area where treated sewage effluent is used, the owner shall erect weatherproof notices in - prominent

positions waming that such effluent is not suitable for domastic purposes,

Every waming notice prescribed in terms of subsections {1) and (2} shall be in more than ona official language

and shall includs the symbelic sign for non-potabla water, sign PV5 as described in SANS 1186.

55. Water audit

{1

i2)

Major water users (those more than 3 650 Kilofitres per annum or 10kl per day), excluding those comgprising

multiple dwelling units, shall undertake as and when required by tha Municipality, a water audit.
The audit shall detail the following:-

{a) amount of water used during the financial year; (b} amount
paid for water for the financial year;

{c) numbsr of people living en the stand or premises;
{d) number of people permanently working on the stand or premises;

fe) comparison of the above factors with those reported in each of the previous thres years {where
available);

if seasonal variation in demand {monthly consumption figures); (g) details of
water pollution monitaring methads,

{hj details of current initiatives to manage their demand for water; (i) details of
plans to manage their demand for watst;

] comparigon of the above factors with those reported in sach of the previous three years (where
available); and
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{k)

estimate of consumption by various components of use,

(3) A copy of the audit must ba available for inspection by officials from the Department of Water Affairs and Forestry
and the Municipality.

CHARTER 3
SANITATION SERVICES

Part 1
Disposal of sewage

56. Ohjectionable discharge to sewage disposal system

{1 No person shall cause or permit any solfid, liquid or gaseous substance cther than storm water to anter: -

(@)
{b}

{c)

any storm water drain, stom water sewer o1 excavated or constructed watercourse;

any river, stream or natural watercoursse or any public water, whether ordinarily dry or otherwise, except
in accordance with the provisions of the Water Act, or

any street or premises,

{2) No persen shall, other than in compliance with the permissions issued in terms of this By-law, discharge, or permit
the discharge or entry into the sewage disposal system of any sewaga or othar substance -

(a)

(b)

(o)

(e

(e}

which does not comply with the standards and criteria prescribed in this By-law or other applicable
{egisiation;

which contains any substance in such concantration as will produce or is likely to produce in the final
treated effluent at any treatmant works or sea ouffall discharge point or in any public water, any
offensive or otherwise undesirable taste, colour or odour or any foam;

which may prejudice the re-use of treated sewage or adversely affect any of the processes whereby
sewage is purified for ré-use or treated to produce sludge for disposal;

which containg any substance or thing of whatever nature which is not amenable to treatment
at treatment works to a satisfactory degree or which causes or is likely to cause a breakdown or
inhihitton of the progcesses in use at such works,

which contains any substance or thing of whatsoever nature which is of such strength, or which is
amenable 1o treatment only to a degree as will result in efflusnt from the sewage treatment plant
not complying with standards prescribad under the National Watsr Act, 15998 (Act No. 36 of 1993);
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{f which may cause danger to the health or safety of any parson or may be injurious to the structure
or materials of the sewage disposal system or may prejudice the use of any ground used by the
municipality or ite authorized agent for the sewage disposal system, other than in compliance
with the permissions issued in terms of these bylaws; and

) which may inhibit the uprestricted convevanse of sewage through the sewage disposal system.

{3 No perscn shall cause or pemit any storm water to enter the sewage disposal system.

4 An authorized official may, by written nofice, order the owner or ocoupier to conduct, at his or her cost,
pericdic expert inspactions of the premises in order to idantify precautionary measures, which would
ensure compliance with these by-laws, and to raport such indings to an autherized official,

(5} If any persgn hecomes aware of any contravention of these by-laws, he or she shall immediatsly advise the
authorized official of the details of such contravention.

57. Application for use of sawage disposal system

{1) Any person wishing to utilize the sewage disposal system must make application to an authorized official in the
prescribed form, accompanied by such information as set out in section 4(5) and any additional irfarmation that
the Municipality may reguira from time to time.

2) The approval of an application referred to in subsection (1) shall constiute an agreemant hotween the
Municipality and the consumer

{3) After approval of the application the applicart referred to in subsection (1) shall be liable for all the
prescribed fees in respact of the use of the sewage disposal system until such time as the agreement referred fo in
subsection {2) has been terminated.

e Where premises have been connectsd to the sewage disposal system or are reasonably capable of
being so connected, it shall be deemed that an agrsement in terms of subsection [2) exsts.

3] If the applicant is not the owner, the Municipality may, if i deems it expedient, require any ownar 1o bind him or
herself jcintly and severally with the applicant for the payment of any charges payabls to the Municipality in terms of this
by-law.

58. Spsclal agreaments for disposal of sewage
{1 The Municipality may snter into a special agreement for the disposal of sewage with - {aja person / entity within

the Municipality's area of junsdiction, if the disposal
necessitates the impesition of conditions not containad in this By-law.
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b a parsan fentity outside the Municipality's area of jurisdiction.

2) I the Muricipality, in terms of a spacial agreement contemplated in subsection {1), provides a means of
disposal of sewage to a parson or entity outside the Municipality's area of jurisdiction, it may pammit himsher to
accept sewage for eventual disposal by the Municipality from other persons outside the Municipality's area of
jurisdiction, subject ta such conditions as the Municipality deems fit.

59, Application for Infrastructure

i1 i an agreement for on-sile sanitation and associated services in accordance with section 58 has been
concluded, and no irfrastructure in connection therewith exists on the premises, the owner must immediately
make application for the installation therect on the preseribad form and —

(@ pay the prescribed faes for tha installation of the necessary infrastructure; or

[(x]] witihr the approval of the Municipality install on-site sanitation services in agcordance with the
specifications of the Municipality.

{2) In approving an application for the installation of infrastructure, the Municipality may specify the type of on-site
ganitation services 1o be inatalled,

80. Saptictank and treatment plant

{1} No person may construct, install, maintain or operate any ssptic tank ar other plant for the treatment, disposal
or sterage of sewage, without the prior written permission of the Municipality.

2 The permission referted to in subsection (1) is subject 1o the pravisions of this By-law, any other ralevant by-laws of
the Municipality, or any other iaw.

81. French drain

{1 The Municipality may, at its discretion and on such conditions as it may prescribe, having regard to the quantity
and the nature of the effiuent and the nature and permeability of the soil, permit the disposal of wastewater or
other eifluent by means of a French drain, spakage pit or other approved work,

62. Conservancy tank

{2) The Municipafty may at its discretion permit the owner of any premises to construgt a conservancy tank and
ancillary appliances for the retention of soil water, or such other sewage or effluent as it may decide, and
such tank and appliances must be of such capacity, constructed of such material, and located In such position
and at such level as it may prasaribe.

63. Ventilated Improved pit latrine

{1} The Municipalty may at its discretion and en such conditions as it may prescriba, having regard to the nature and
permeability of the soil, the depth of the water tabfe and any other
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factors which may have the potential to csuse hamm to the envirohimert i approval is granted, the size of end
access 1o the sita and the availability of a piped water supply, permit the dispesal of human excrement by means of a
ventilated improved pit |atring, constructed in accordance with the specifications and located in a position indicated by the

Municipality.

684. Services agssociated with on-zite sanitation services

(1}

(2

)]

The removal or collection of conservaney tank contents, night soil or the amptying of pits will be undertaken by
the Municipality in accordance with a coflection and removal schedule determined from time to time by the
Municipality.

Frescribed fees in respect of the removal or collection of conservancy tank contents, night sail or the emptying
ot a pit or septic tenk will be based on the guantity ramoved by vacuum tank or on e number of pails, in the
case of a night soil remaval servics, and must be in accordance with Schedule of Tarilfs of this By-faw.

Reguiar night soil, conservancy tank and pit content removal services randered in terms of this By-law, will be
discontinued on receipt by the Municipality of not less than 48 hours notice in writing from the owner or occupier
of the property or premises to discontinue the service.

G5. Provision of a connecting sewaer

{1)

{2

@)

4

If application has besn made in accordance with section 57 for use of the sewage dispesal system and no
connacting sewer exists in respect of the premises, the cwner or his or her agent shall immediatety apply to
Municipality for the installation of such a connecting sewsar and pay the prescribed charge.

If an application is mada for use of the sewage dispusal system fo a premises which is so situatad that it is
nacessary to extend the sewer in order to connect the sewage disposal system to the premises, an authoriseq
offigial may agree to the extension subject to such conditions as he or she may impose,

An authorised official may at the request of any person agree, subject o such conditiens as he or she
may impose, to a connection to a sewer other than that which s most readily available for the drainage of the
premises; provided that the applicant shall be responsible, at his or her cost, for any exension of the
drainage instaiiation to the connecting point designated by an authorised official and for obtaining such
servitudes over other premises as may be nacessary.

A connecting sewer provided and installed by the Municipality shall - (a) be locatad
in a pogition determined by an autharised official;
by terminate at a connectien point approximately 1 mater inside the premises from the boundary of tha

land cwned by or vested in the Municipality or over which it has a sarvitude or other right or when
subssction (3} applies, at the connecting point designated in terms of that subsection;

ich be of a size determinad by an authorised official.
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#6. Constructlon of drainages installation

{1} Any drainage installation must comply with SANS Code 0400-1890 Part P, Drainage and any amendmants thareto.

87. Use of pipas and fittings in drainage Installation to be  authorized

{1} No person may, without the prior written pemissian of the Municipality install or use a pipe or fiting in a drainage

installation within the Municipality’s area of jurisdiction, unlass it is of a typse included in the schadule referred to In

segtion 27.
63, Appraval of drainage work

{1} No person may construct, reconstruct, alter, add to or make any permanent disconnection in or of any
drainage installation without first having obtained the permission of the Municipality in writing.

(2) No drainage work mentioned in subsection (1} for which permission has besn given in tarms of this By-law, may
be commenced until after the expiration of two clear days notice after notice in writing has been served on the
Municipality stating the day on and time at which it is Intended to commance the work.

(3) Before any part of a drainage installation is permanently covered or othenwise renderad practically
inaccassible to visual inspection, it must be inspacted and apprevad by the Municipality.

(d) The owner or cccupisr of any premises must maintain any drainage installation and any sewer connection on

such premises.

89. Interconnection between promisas

{1} Every owner of premises must ensura that no Interconnection exists between the drainage installation on his or her
premises and any drainage installation on other premises, unless a person has obtained the prior written permission of
the Municipality and complies with any conditions that may have besn imposed in granting such permission,

70. Acceptance of gewaga dellvered by road haulage

(1)

@)

3)

An authonized official may, subject to such conditons as he or she may specify, accept sewage for disposal
dalivered to Municipal facilities by road haulage.

Mo person shall discharge sewage into Muricipal facilities by road haulage, except with and in acpordance
with the written permission of an authorized official. An authorized official shall determine the fees for any
sewage delvered as contempiated in subsection {1} for disposal 1o any Municipal facility in accordance with the
prescribed tariff of charges.

When delivery is by road hbaulage-

(@) ths time of delivery shall be arranged with an authorized official; and
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{D) the natwe amd compositon of the sewage shell be established to the satisfaction of an
authorizad official prior to the discharge thereof, and ne person shall deliver sewage which does
not comply with the standards determined in terms of this By-law.

{4) an authorized official may withdraw any permission to discharge sewags delivered in terms of this section
besides fourtsen days wiitten nafice givan, if the person to whom such parmission had been given:

@ fals to ensure that the sewage so delivered conforms o the standards prescribed in Schedile
'B", as applicable, or in the permit; or

(bl fals or refuses to comply with any netice lawfully served on him or her in terms of this By-law or
contravenas any provisions of this By-laws or any condition imposed on him or her in terms of any
permission granted to him or ner;

{c) fajls to pay the assessad charges in respact of any sewags deliverad.
71. Maasurament of quantity and quality of standard domestlz effluent discharged

f1) The quantity of standard domestic effluent must be determined as a percentage of the water supplied to those
premises by the Municipality.

{2 If the Municipality is of the opinion that the percentage referrad 10 in subsection (1), in respect of specific premises
is excassive, having regard to the purposes for which water is consumed on those premises, the Municipality
may reduce the perceriage applicable to those premises {0 a figurs which, in its opinion and in the light of the
available information, refiects the proportion between the lkely quantity of sewage discharged from the premises
and the guantity of water supplied thereto.

{3) In the absenca of direct measurement, the standard domestic effluent will be estimated as follows -
{a} 1,0 kilglitre per full-titne sfaff member per working month;
{by 4,0 kilolitres per resident par working month, not included in paragraph (a); and
{c) for staff canteens: 0,15 kilciitre per meal prepared per working month;

for which purpose a working month will be based on a five day working week, and in cases where the working
week deviates from five days, a pro rata adjustment will be mads,

4 Where premises are fawfully supplied with water from a source other then or in addifion to the
Municipality’s water supply system, including abstraction from a river or borehole, the quantity will be a
reasonable percentage of the total water used on those premises as may be estimated by the Municipality,
taking into account any representations which may be mads by iha consumer.

o) The quality of standard domestic effuent shall comply with effluent standards, as defined, and the regulaticns
published in terms of saction 9(1} of the Act.
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Part 2
Industrial effluent

72, Discharge of Industdal etfluent

(1)

(3
4

(5)

No person shall discharge or cause or permit to be discharged into the sewage disposal system any
industrial effluent except with and in accordance with the provisions of this By-law and the writtsn permission of an
authorized official,

If, in the apinion of an authorized official, the capacity of a sewage disposal system is sufficient to permit the
conveyance, effective treatment and lawful disposal of the industrial effluent he or she may, for such pariod
and subject to such conditions as he or she may impase, grant written permissian in tetms of subsaction (1).

A parson to whom such permission is granted shall psy to the Municipality the prescribed fees,

Application for permission to discharge industrifal effuent shall be made in accordance with saction 57
above.

The person to whom permissien has been gramted in terms of this Chapter shall ensura that no industrial
affiuent is discharged into the sewage disposal system unless it comgplies with the standards and criteria set out
in Schedules "B" hereto,

No person shall without the written permission of the authorized official, discharge into or cause or allow to
enter any sawer, any sewage or industrial effluant which:

(a) has a temperature exceeding 45 degrees Celsius or 10 degrees Celsius above ambient
temperature, whichever is higher at the point of entry to the sewer;

[Es) has a pH value of less than 6,0 or greater than 9.5 (o)
comtains the following :

{i} calcium carbide or radioactive wasts or fsolope;

{ii} yeast yeast wastes, molasses spent or unspent, in excess of an amount pemnitied by
the authorized official;

{iii) cyanogencompounds capable of liberating hydrogen cyanide on acidification;

{iv) degreasing solvents, petroleum spirit, volatile inflammable solvents or any substance which
may, or is likely to give off an inflammable or poisonous vapour at a tamperature above 20
degrees Celsius.
{d) contains any matter in such concentration 2= will, in the opinion of the authorizad official,

produce ar is iikely to produce in the final treated effluent at
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()

y

(9)

{h)

Rolaxation of standards

any sewage works or In any public water, any offensive or otherwise undesirable taste, colour
or odour or any foam;

may prajudice the reusa of treated sewage effluent for industrial or similar purposes or adversaly
affect any of the processes whereby sewage is treated to purify such effluent for reuse, or to produce
sludga for dispasal;

contains any substance or material of whatever nature which i3 not amenable to freatmant to a
satisfactory degree at a sewage treatment works or which causes or is likely to cause breakdown or
inhibition of the processes in use at such works;

containe any substance or thing of whatever nature which is of such strength, or which is amsnable
to treatment only to such a degree as will resut in effluent from the traatment works or
discharge from the sea outfall being unable to comply satisfactorily with any requirements of the
Water Act, and

may cause danger to the health or safety of any person or may ba injurious 10 the sewage disposal
system or may prejudica the use of any ground used by the Municipality for the sewage disposal
system.

73. (1) An authorized official may relax or vary the standards prescribed in Schedule "B* provided that the
authorized official is satisfied that any such relaxation represents the best practicable environmental option.

{2 In datermining whether relaxing or vanying the standards in Schedule “B" represents the best practicable
envircnmental option an authorized official shall apply a risk-averse and cautious approach and give considaration to:

(a}
(b)

)

()
(e}

74. Test samples

whether the applicant's plant is cperated and maintained at optimal fevels:

whether tachnology used by the applicant represents the best available t¢ the applicant's industry and,
if not, whether the installation of such technology would entail unreasonable cast to the applicant;

whether the applicant is implementing a program of waste minimization which complies  with  national
and local waste minimization standards to tha satistastion of the authorized cofficial;

tha cost to the Municipality of granting the relexation or variation; and

tha ervironmental impact, or potential impact, if the relaxation or variation is granted.

(1} Test samplas may be taken at any time by a duly qualified sampler to ascertain whether the industrial
effluant complies with Schedule *B" or any other standard prescribed by Municipalily perm#,
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2 The permit holder of a permit issued in terms of subsection (1) shall provide a sampling point, to the
satistaction of the authonzed official, in respect of the industrial premises concerned.

75. Dyties of parmit holdar

(1) An authotized official may in the permit or at any time, by written nctice, require a parson to whom permisslan
had been granted in terms of section 73{1} to -

(a)

()

(c}

{eh

G

{a

{n)

subjact the Industrial effluent to such preliminary treatment as in tha opinion of an autharized official will
ansure that the industrial effivent conforms to the standards prescribed in Schedule "B* before being
discharged into the sewage disposal system;

install such equalizing tanks, valves, pumps, appliances, meters and other equipmant as in the
opinion of an authorized official will be necessary to control the rate and time of discharge into
the sewage disposal system in accerdance with the conditions imposed by him or her;

install for the convewance of his or her industrial efflusnt into the sewage digposal system at a
given point, a drainage installation separate from the drainage installation for waste water and
standard domestic effluent and may prohiblt such permit holder from disposing of his or her industrial
effluart at any other point and from disposing of his or her waste water and standard domestic
gffluent by means other than inte a sewage disposal system;

construct on any pipe conveying his or her industrial effluent to any sewer, 2 manhole andfor stop-
valve in such position and of such dimensions and materials as an authorzed official shall
prescribe;

pravida all such information as may be required or callad for by an authorized offictal 1o enable him or
her fo assess the charges dus to the Municipality in terms of this By-law in accordance with the
formuta prescribed by it;

provide adequate facilittes such as level or overflow detection devices, standby equipment, overflow
catch pits, or other appropriate means fo prevent a discharge inte the sewage disposal system
which is in contravention of this By- law,

cause any meter, gauge or other device installed in terms of this section to ba calibrated by an
independent autherity at the cost of the permit holdar at times laid down by an authorized  official
and copies of the calibration to be forwarded to him or her;

cause his or her industrial effiuent to be analyzed as oftan and in such manner as may be prascribed by
an authorized official and provide him or her with resulis of thess tests when completed;

ofstain the written permission of an authorizad official for any proposed
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(2)

1)

changes to the composition of industrial effluent discharged into the sewage disposal system; and

in the avent of the pemit nolder discharging into the sewage dispesal systerm any industrial sffluent
which does not comply with the permit issusd in respect of that process or premises, the permit holder
or hiz or her agent shall, within twelve hours of the discharge, notify an authorized official of tha
incident and the reasons for it.

The cost of any treatmant, plant, works or znalysis required in terms of subsection
(1}, shall be bome by the perscn to whom permission had been granted.

76. Withdrawal of written permiasion for disposal of Industrial sffluent

(1

(2

(3)

Provided that an authorized official shall give foureen days’ written nctice, he or she may withdraw any
parmission to discharge industrial efflusnt into the sewage disposs! system granted in terms of this Chapter
if the person to whom such penmission had been grantad -

(a}

b}

[©

fails to ensure that tha industrigl effluert so discharged conforms to  the industrial effluent
standards prescribed in Schedule "B of this By-law or in tha permit;

fails or rafuses to comply with any notice lawhully served on him or her in termg of this By-law or
contravenes any provision of this By-law or any condition imposed upon him or her in terms of any
permission granted to hir or har; or

fails to pay the charges due in respect of any industrial effluent discharged.

The authorized official may, when withdrawing the pemission as contemplated in subsection (1), -

{a}

(&)

and in addition to any staps prescribed in this By-law, on fourteen days' written notice served on the
perzon concerned, authorize the cinsing or sealing of the connecting sewer or drain of the said
premises 10 any sewer at the cost of such persom;

refuse to accept any further industrizl effluent until he or she is satisfied that the person concemed
has taken adaquate steps to ensure that the industrial effluent fo ba discharged conforms with the
standards prescribed in this By- faw.

An authorized official may, subseguent to a drain or connacting sewer having bsen closed or sealed in terms
of subsection {2), upon being satisfied that the effluent to be discharged mests with the standards prescribed
in this By-law and against payment of the prescribed fees, open or authorize the reopening of the connection or

seal.
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77. Moasuremeont of quantity of Industrial efflugnt discharged

{1

@)

(3

(4)

)

(6)

The Municipality may install in such positon as i determines, in any drainage installation conveying
industrial effluent tc a sewer, any metar or gauge or cther device for the purposss of ascertaining the guantity or
composttion of the industrnial effiuent and it may recover the installation and maintenance costs from the ownar.

1t is an offence for any psrson to bypass, cpen break into or otherwise interfare with or to damage any such
meter, gauge or other davice.

The Municipality may, after consultation with the person concemed, establish an alternative methed of
assessing the quantity of the effluent to be discharged.

Nectwithstanding the foregoing provigions of this section, the Municipality may requfre any person who discharges
industrial effluent into its sewers to provide one or more meters in such a position in the water installation as the
Municipality may deem nacessary to record the watar consumption in a specific part of the premises.

The guantity of industrial effluent discharged into the sewage disposal system or to sea outfalls shall be
determined —

{a) where a measuring device is installed by the guantty of industrial effluent discharged from a

premises as measured through that measuring device, ar

o) until such time as a measuring device is installed by a psrcentage of the water supplied by the municipality

or its authorized agent to that premises.

The Municipality may detsrmine a rebate to apply to the prescribed fees if the owner or cccupier discharges

industrial sffluent -

@

(a) solely during pariods specified by the Municipality, and

{b}  cortaining constituents which will have a beneficial effect on the effluent discharged from the
sewage treatment plant.

Whare a portion ¢of the water supplied to the premises forms part of the end preduct of any manufacturing
process or s lost by reaction or evaporation during the manufacturing process or for any other reason, the
Municipality may, upon application, reduce the assessed guantity of industrial effuent.

78. Damage {0 sewage digposal system or the envirgnment

(1) K a parson is discharging incustriz! efflient which will, if allowed to continue, seriously damage the sewage
disposal system or the environment, the authorized official may immediately authorize the sealing of the sewer
connection through which the industrial effluent is being discharged. No person shal permtt the cpening of that
connection untili an authonzed official iz satisfied that the industrial effluent will comply with the prescribed
standards.
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79. Malntenancs of delivery plpaline

{1) The delivery pipeline from the premises concernad to the point of acceptance shall ba maintained by the pamnit
holder in a proper condition and free from leaks.

{2)  Any person who reguests the municipality to clear a drainage instailation wili be liable to pay the prescribed tariff.

{3) A municipality may, en the written application of the cwner or occupier of any premises, inspect and test
the drainage instaliation of such premises or any sectien thereof and recover from the owner or occupier the
cost of such inspection and test, calculated at the rate specified in the prescribed tariff or charges.

80. Perlodic review

{1} Acceptance of the industrial effluent shall be subject to periodic raview; provided that such review may be made at
any time if, in the opinion of an authorized official, speclal circumstances exists to justify such review..

81, Chanhge la process of manufacture of matetals

{1}
An authosrized official shall be notfied of any propesed change in the process of manufacture or in the
quantity or nature of the materiais usad which is likely to affect the nature, composition or quantty of the industrial
effiuent discharged and his or her parmission for the continued discharge of such sffluent shall be obtained,

{2} A municipality or its authorized agant may require that any new premises must be provided with a minimum pre-
treatment facility of a type specified by it prior to that premises belng connected to the sewage disposal system.

Part 3
Saniation: Miscellanesus

82, Damage to sewage disposal systemn

{1} A person may not damage or endanger the sewage disposal system, or cause or pemnit it to be damaged or
endangerad.

{2) Any parson who intends performing work on land owned by or vested in the Municipality or over which it
has a servitude or other right and which may cause damage to the sewage disposal system shall, prige fo
commencament of such work, ascertain from an authorized official it any pant of the sewage disposal system is
situated on the said land.

{3) ¥ work which Is to ba perormed or is being performed on tand referred to in subsection (2}, or on land
adjiacent tharsto and which in the opinion of an authorized official could damage or endanger ihe sewage disposal
system he or she may, by notice in writing,
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reguire the person concernad not ta commence, or to eease performing, the work until such time as he or she has complisd with the
conditions specified in the notice.

83. Consequentlal maintenance of sawars

Whenever a sewer is damaged o becomes obstructed or in need of repair as a result of the act or omission of any
person, whether by reason of the fallure of such person to comply with the raquirements of this By-law ar ctherwise, the
Municipality shall be entitled to remeve the obstruction or perform the maintenance or repairs deemed necessary by the
authorized official, at the expense of such person.

84, Work by private persons

(1) The Municipality or its agents shall lay all sewars and connecting sewars unless it elects not to de so, in
which case the work shall be executed in accordance with the Municipality's specifications applicable to the work, as
waoll as tha following provisions:

(a) any person  performing work in terms of this section shall, pror to
cemmencemant of such work, lodge with an authorized official a written indemnity to his or ner
satigfaction indemnifying the Municipality against all abilty in respect of any accident or injury to
pergons of less or damage to property which may occur as the direct or indirect result of the
execution of such works;

b where a connection is to be made with any sewer it shall be made at a point indicated by an
authorized official;

(©) whanever the surface of any street or road has been disturbed in the course of such work, the
rastoration of such surface shall be undertaken solely by the Muricipality at the expense of the
persen performing the work. Prior o the disturbance of the surface of such street or road a deposit
shall be made by such person with the Municipality which in the opinion of an autherized cfficial is
sufficient to cover the estimated cost of such restoration, When the actual cost exceeds or is less
than the amount deposited, any excess shall be recowsrable from such person and any balance
snall be refunded to him or her;

{d) all work shall be performed in accordance with the requirements and to the satisfaction of an
authotized offigial

CHAPTER 4
DEPOSITS, PAYMENTS AND ACCOUNTS

85. Deposits

4] Every consumer must on application for the provision of water services and before such water senices will be
provided by the Municipality, deposit with the Municipality a sum of money equal to the estimated faes for twe
avarage months' watsr services as determined by the Municipality, except in the case of a pre-payment
measuring davice being used by the Municipality.
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{2

3)

(s}

(6}

{7}
(&)

The Municipality may require a consumer o whom services are provided and who was not praviously required
1o pay a depasit, for whatever reason, to pay a deposit on request within a specified period.

The Municipafity may from time to time reviow the deposit paid by a consumer in terms of subsection (1) and,
in accordance with such review -

(a) requira that an additional amount be depasited by the consumar; or
{b) refund to the consumsar such amount 25 may be held by the Municipality in excess of the revised
deposit.

Subject to the provisions of subsections {6} and (8), an amount deposited with the Municipality in terms of
subsections {1} or (2} must nat be regarded as being in payment or part payment of an account due for water
services rendered.

if, upan the termination of the Agreement for the provision of water services, an  amount remains due to the
Municipality in respect of water services rendered to the consumer, the Municipality may apply the deposit in
payment or part paymernt of the outstanding ameunt and refund any balance to the consumer, if the address of
tha consumer is known.

Mo interast will be pald by tha Muricipality on the amount of a deposit held by it In terms of this section.

When a water supply is disconnected due to an unpaid account, the deposit will be allocated to the unpaid
account and a new daposit must be paid befors the water supply s raconnected.

B8. Fees for Services

{1

@

(3)

All fees payable in respect of water services rendered by the Municipality in terms of this By-law, including but
not iimitec to the payment of connaction fees, fixed fees or any additional fees or interest in respect of failure
to pay such prescribed fees on the specified date. shall be prescribed by resclution of the Municipality and must
ba in terms of sectlon 10 of the Act and the reguiations made there under. The applicable fees appear in
the Schedule of Tariffs annexed as Schedule “A” hereto, a5 amended annually by the Municipal Council in terms
of section 11{3}{i) read with saction 21 of the Municipal Systems Act {Act No, 32 of 2000},

All fess determined by the Municipality for the use of its sewers, or for discharge info the sewage disposal system
or ctherwise in connaction with such system are payable in accordance with the Schedule of Tariffs in this By-
law by the owner of the premises, or the consumet, whichaver is applicable, n respect of which the feas ate
raised.

If any portion of land, whether or not there are any improvement thareor, is, or in the opinion of the Municipality
could be connected to a sewer, the owner of that land must pay to the Municipality the feas determined by the

Municipality.
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87. Accounts

m

(@)

Accounts must be rendered and administered in acoordance with the reguirements and policies o the
Municipality and subject to Credit Control By-laws passed by the Municipality.

If it is established that a meter is defective, the Municipality must, in accordance with section 20, adjust the
account rendered.

88. Paymeant for water services

(1)

(2}

(3}

4)

)

(6

@

Water services provided by the Municipalty must be paid for by the consumer at the prescribed fees
for the particular category of water services provided.

A consumer is responsible for the payment of all water services provided to him or her from the date
of commencement of the service to the date of termination thereof,

The Municipality may estimate the quantity of water services provided in respect of a period or periods
within the interval betwesen successive measurements which may not be more than 180 days apan,
and may render an account to the consumer for the services so estimated, which estimate must, for
the purposes of this By-law, be regarded as an accurate measurement until the contrary is proved.

If a consumer uses water supply services for a category of use other than that for which it is
provided by the Municipality in terms of an agreement and as a consequence is charged at a rate
lower than the rate that should have been charged, the Municipality may make an adjustment ¢f the
amount charged in accordance with the rate which should bave been charged and recover from the
consumer the fees payable in accordance with such adjusiment, and may also review the amount of
tha deposit held, in accordance with saection 85{3).

If amandments to the prescribed fees for water services provided become operative on a date
between measurements for the purposes of rendering an account in respect of such fees -

(a) the sama quantity of water services must be regarded as having been provided in
each period of twenty four hours during the interval between the measurements; and

(o) any prescribed fee must be calculated on & pro rata basis in accordance with the prescribed
fee which applied immediately before such amendments.

Failure by the Municipalty to comply with the period of 180 days referred to in subsection (3)
will not affect the Municipality's right to recover any monies due to it by a consumer.

It a consurmer is dissatisfied with an account rendered for water supplied to him or her by Municipality he
or she may, prior to the due date stipulated therain, object in writing, or be assisted by Municipality to
object in writing, to the account, setting out his or her reasons for such dissatisfaction; provided that the
lodging of an objection shall not entitie a consumer to
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defer payment except with the written consent of Municipality.

{10y The municipality will register the guery or complaint and provide the consumer with reference
number,

{11)  The municipality shall -

(a) investigate or cause the query or complaint to be investigated within 14 (fourteen)
days after the query or compliant was registered; and

iby inform the consumer, in writing, of hizs or her finding as scon as possible thereafter.

89 Appeals against finding of Municipality in respect of queties or complaints

(1) A consumer may in writing appeal against a finding of the municipality in Section
11

(2)  An appeal and request in writing must be made and lodged with the municipality within 21 (twenty-
one) days after the consumer became aware of the finding referred to in Section 88(11) and must —

{a) set cut the reasons for the appeal,
{b} be accompanied by any deposit determined for the testing of a measuring device, if
applicable.

(3)  The municipality may on appeal by a consumer reguest him, her or it to pay the full amount due and
payable in terms of the account appealed against.

(40  The consumer is liable for all other amoums, other than that appealed against, failing due and payable
during the adjudication of the appeal.

{(5) An appeal must be decided by the municipality or its authorized agert within 21 {twenty- one} days after
an appeal was lodged and the consumer must be infermed of the cutcome in writing, as soon as possible
thereafter.

(4] The decision of the municipality is final and the consumer must pay any amounts due and payable in
terms of the decision within 14 {fourteen) days of his, her or it being informed cof the outcome of the
appeal.

(7 The municipality may condone the late lodging of appeals or other procedural iregularities.

(B) If it is alleged in an appeal that a measuring device is inaccurate, the device must be subjected to a
standard industry test to establish its accuracy in accordance with Secticn 19 of this By-law.
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50. Paymant in respect of prepayment melers

(1}  When a consumer is supplied with water through a prepayment meter, in addition to the requirements of
sections 4 and 7:

(@)

(k)

{c)

no refund of the amount tendered for the purchase of water credit shall be given at the point of sale
after initiaticn of the process by which the prepayment meter token is produced;

when a consumer vacates any premises where & prepayment meter is installed, no refund for the
cradit remaining in the meter shall be made to the consumer; and

the Muricipality shall not be liable for the reinstatement of credit in a prepayment meter lost due to
tampering with, ar the incomect use or abuse of a prepayment metar and/or token,

91. Payment for water supplied

(1} All water supplied by the Municipality must be paid for by the consumer in accordance with section 10 of

the Water Services Act and this By-law.

(2} A consumer shall not be entitted to a redustion of the amount payable for water wasted in a water

installation,

92. Water accounts

(1)

(2

The Municipality shall show on each water account renderad to & consumer the actual or
estimated meter readings in kilolitres or cubic meters, together with the dates of the readings and the
total avaurt due in Rands. I the readings are estimated, this shall be cleary indicated on the
account.

When an estimated meter reading is used, the Municipality must be in a position 1o justify it to the
consumer.

§3 Charges other than for water supplied

(M

The Municipality may, in addition to fees authorized elsewhera in this By-law, prescribe and
levy any of the following fees:

(a) A fee payable by the consumer in respect of each connection pipe or meter provided by
the Municipality to serve the premises ocoupied by him or her, whether or not water has
been supplied to him or her, the fee being due from the date of the agreemsent refarred 1o
in sections 4(2) or 5{1), whichever is applicable. Such fee shall not be based on any quantity
of water cansumed.
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(2)

{b) A monthly fee payable by the owner in respect of premises which, in the opinion of the
Municipality, can reasonably be connecited to the water supply system but is net so
connected.

The consumer and the owner of the premises are jointly and severaly liable to pay the fees

determined by the Municipality, in respect of any fire extinguishing installation or appliance used or instaliad
upon such premises.

CHAPTER S

Part 1
Miscellanecus

§5. Power to Sarve Notices and Complianca

(1

(2}

(3)

The Municipality may, by written notice, order an awner, consumer or ary other person wha, by
an act or omission, fails to comply with:

)] a provision of this By-law; or
(b} any condition imposed by this By-law

to remady such failure within a period specified within the notice, which pericd may not be less
than 30 days, provided that the period in the case of a notice issued in may not be less than 7 days.

If an owner or consumer or any other person fails o, within the specified pericd, comply with a
written notice served on him or her by the Municipality in terms of this By-law, tha Municipality may
take such action as in its opinion is necessary to ensure compliance, winich action alse includes:-,

(a) Undertaking the woark necessary and recovering the cost of the werk from the owner,
consumer or other person, as the case may be;

(b} Restricting or continuing the provision of services 10 the owner, consumer or other person,
as the case may be; and

(<) Instituting legal procesdings against the owner, consumer, or other parson, as the case may
be.

A notice in terms of subsection (2) shall:-
{a) give details of the provision of the by-law that has not been complied with;

0 give the owner, consumer, or other party a reasonable opportunity to make representations
ard state his or her ¢ase in writing to the Municipality within a specified period, unless the
owner, consumer or cther person was given such an opportunity before the nolice was
served,
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ic) specify the steps that the owner, consumer or otier persoen car take to rectify or remedy the
failure;

{d) specify the period within which the owner, consumer or other person is to take the steps
specified to rectify the failure; and

(e) indicate that the municipality may;-

] if the notice is not complied with, undertake the work that is necessary to rectify the
failure and recover from the owner, consumer of other person the actual cost of
such work; and

{ii) take any other action it deems necessary to ensure compliance.

@ In the event of an emergency, the municipality may without prior notice undertake the work
contemplated in subsection 3 and recover such costs from the owner, consumer or ather person, as
the case may be.

(&) The actual cosis recoverable by the municipality in terms of subsections (3) and {4}
shall be ihe full costs associated with such work and include, but ts not limited tos-

{a) the costs of any exploratory investigation, plan, specification, schedule of quantities,
supervision, administrative charge, the use of tools, and the labour involved in disturbing or
retabilitating any part of a street or ground affected by the work; and

{by the environmental costs of such work.

95. interferance with water services
{1 No persoh may -
{a) operate or maintain any part of the water supply system; (b)

operate any sewerage disposal system;

{c) effect a connection of reconnection to the water supply system or sewerage disposal
systemn; or

{d} render any other sanitation services,
unless authorized to do so by the Municipality in writing.

{2}  No person may interfere with, or wilifully or negiigently damage, or permit damage to or interference
with any part of the water supply system or sewsrage disposal system belonging to the
Municipality.

97. Obstruction of access to weater supply system or sanitation service

{1) No person shall prevent or rastrict physical access to the water supply system or sewage disposal system
by any employee or duly authorized agent of the Municipality.
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98, Power of entry and inspection

(1)

(@)

3

(4}

An official may for any purpose connected with the implementation or enforcemeant of this By-law, at all
reasonable times, after having given notice of the intention to do so, or in an emesgency at any
time, enter premises, request information and carry out such inspection and examination as he
or she may deemn necessary, and for those purposes operate any waler fitting of the water installation
or sewage dispesal system.

If the Municipality considers it necessary that work be performed to enable an cfficial to perform a
function referred to in subsection (1) properly and effectively, it may -

{a) by written notice require the owner or occupier of the premises at his or her own expense
to do specified work within a specitied pericd; or

{b) if in its opinion the situation is a matter of urgency, without prier notice do such work or cause
it o be done at the expense of the owner.

¥ the work reforred 1o in subsection (2) is camied out for the sole purpose of establishing
whether a contravention of thie By-law has been committed and no such contravention is
established, the Municipality shall bear the expense connected therewith together with that of
restoring the premises to its former condition,

If an official requires the presence of -
{a) an awner at an inspection of his or her water installation; or

{B) a registered plumber doing installation work at an inspection of such work;
he or she may give such person written notice of not less than five working days to that
effect, indicating the date and time when and the place where he ar she proposes to carry
out the inspection.

9%, Termination of Agreaments

(1

Subject to the provisions of subsection {9) —

fa) a consumar may terminate an agreement for the provision of water services by giving to the
Municipality not less than seven days' notice in writing of his or her intertion to do so;

{b) the Municipality may, by natice in writing of not less than 30 days, advise a consumer of
the termination of his or her agraement for the provision of water services if -

{i) he or she has not used the water services during the preceding six months and
has not made arrangements to the satisfaction of the Municipality for the
continuation of the agreement;

{ii) he ar she has failed to comply with the provisions of these By-laws and has failed 1o
rectify such failure to comply following the issue of a
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&)

{9

compliance notice or has failed to pay prascribed fees due and payable: Provided that
the provisions of the Act, this By-law and any other applicable law must be
followed before the agreement is terminated; or

fiiiy an arrangement has been made by such consumer with another water services
institution to provide water services 1o the consumer;

the Municipality may, after having giveh notice, terminate an agreement for services if a consumer has

(&

{b)

vacated the premises to which such agreement relates.

If it is determined by a person legally entitfed fo do so, other than the Municipality,
that an existing water service on private properly, of emanating from private property, is
creating environmental damage or water pollution, or water wastage, and the owner of the
property or consumer, whichever is applicable, is directed fo carry out measures as are
required under any Act or law to rectify the situation, the Municipality is not liable for any
damages arising as a result of the measures required to be taken or in respect of
damages suffered as a result of a permanent or temparary termination of the services.

Should the consumer fail to carry out such measures, the Municipalty may, subject o the
provisions of Chapter 4, undertake the measures required, and any expenditure incurred
may be recoverad from the owner of the premises or the consumer as the case may be,

100. Prohlbition of access to water services other than through the Municipality

{1}

{2}

(3

No persen is permitted to have access to water services from a source other than the
Municipality, without its written approval.

Despite the provision of subsection (1) hereof, a person who, at the commencement of this By-law,
was using water from another source may continue to do so -

(@)
{b}

{c)

far a pericd of 60 days after he or she has been requested to apply for approval;

thereafter until the application for approval is granted, if it has not heen granted within
that pericd; or

for a reasanable period thereafter, within the discretion of the Municipality, if the application
for approval is refused.

In granting approval, the Municipalty may require the person seeking approval to supply such
services as may be specified in the approval to others on reasonable terms, which must be specified
by the Municipality.

101. Water services intermediaries

M

An intermediary for the supply of water and sanitation services must be registered with the
Municipality.
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&

()

()

(5)

{6)

The quality, quantity and sustainability of water services provided by the intermediary must meet the
mirimum standards prescribed by the Minister of Water Affairs and Forestry as and must in all
respects comply with the relevant pravisions of this By-law,

Fees charged by an intermediary must comply with the norms and standards prescribed under
the Act and any additional norms and standards reguired by this By-law or otherwise set by the
Municipality.

In the event of a failure by the intermediary to perform its functions effectively, the Municipality may,
subject to the provisions of section 26 of the Act, direct the intermediary to rectify its failure, and if the
direction is not complied with, the Municipality may itself take over such functions.

When the intermediary is capable of resuming its functions effectively, the Municipality must
stop exercising such functions on bebalf of the intermediary and may recover from the
intermediary all expenses incurred and losses suffered as a result of having acted on behalf of the
intermediary.

The Municipality must monitor the perormance of intermediaries to ensure that norms and
standards for fees, any conditions set by the Municipality, the provisions of this By-law and any
contractual arrangements between the parties are adhered to.

102. General responsibility for compliance with this By-law and other laws

M

(2)

3

The owner of premises is ultimately rasponsible for ensuring compliance with this By- law in respect of
all or any matters relating to any installation, and if he or she is not the consumer who actually
uses the water services, the owner is jointly and severally liable with such consumer in respect of all
matters relating to the use of any water services on his of her properly, including any financial
obligation,

The consumer is primarily responsible for compliance with this By-law in respect of matters relating
to the use of any water services.

No approval given under this By-law relieves any owner or consumer from complying with any ather
law relating to the abstraction and use of water, or the disposal of effluent.

103. Unauthorized use of water services

No person shall take water from the water supply system until an agreement referred to in section 4(2) or
5(1) has been concluded.

Part2
Enforcement of By-Laws and Other Legal Matters

104. Authorization of authorized officlal

(1) A service provider as comemplated in the definition of Muricipality and in section 76 of the Local
Government: Municipal Systems Act, 2000 {Act No. 32 of 2000}, may authorize any person in its employ ta be
an authorized official.
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105. Functions of authorized officlal

(1} An authorized official may execute work, conduct an inspection and monitor and enforce
compliance with this By-law.

2 Subject to the provision of any other law, an authorized official must carry owt the functions
contemplated in this section and the powers set out in section 105, in accordance with the procedure
outkned in sections 106 and 107.

106. Additfonal powers of authorized official

{1 An authorized official, in addition to any power conferred upon hirm or her in terms of this By-law, may

{a) execute work on ar inspect premises;

i) guestion a person present on any premises in respect of any matter which may be relevant 1o
the work or inspaction;

ic) question a person whom the authorized official believes may have information relevant to the
wark or inspection;

[[+]] inspect any document that a person is required to maintain in terms of any law or that may be
relevant to wark or inspection;

([=]] copy any dogumeant referred to in paragraph (d) or if necessary, remove the document in
order to copy it;

1] take samples of any substance that is relevant to the work or inspection; (g)
menitor and take readings or make measurements;

{h} take photos or make audik-visual recordings of anything or any person, process, action
or condition on or regarding any premises; and

{i) do what is necessary for the execution of work or the conducting of an inspection that
the Municipality is required to undertake in terms of theso By- faws.

{2}  An authorized official who removes anything other than a substance contemplated in subsection (1) (f}
from the premises being worked upon or inspected, must -

(al issue a receipt for it to the owner ar person in control of the premises; and

{b} return it as soon as is practicable after achieving the purpose for which it was removed.

107. Procedureto exaecute work or conduct an inspection: entry with a written authorization

(1) An authorized official may subject to saction 101 of the Systems Act, enter any
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(2

G

)

{5

(€)

premises if a justice of peace as comemplated in section 3 and 4 of the Justices of the Peace and
Commissioners of Oaths Act, 1963 (Act No. 16 of 1963) has issued a written authorization to enter
and execute wark o inspect the premises, and the writtan authorization is still valid.

A justice of peace may issue a written authorization to enmter and execute work or inspect any
premisas if, from information on oath, there are reasonable grounds 1o believe -

(@) that, in the interest of the public, it is necessary to execute work or obtain information that
canmot be obtained without entering those premises;

) that there is non-compliance with any provision of this By-law in respect of the premises;

© that significant environmental degradation or water poflution has taken, or is likely {o take
place, or is suspected,

A justice of peace may issue a written instruction to the owner or person in control of the premises to
do work, at the expense of such owner or person, which is necessary to enable an authorized
official to -

{a) determine whether or not there has been a contravention of these By-laws on such premises;

{b) restore access to water supply system or any sanitation service where the owner or such
person has restricted access; and

(o} property or effectively execute work or inspect premises, as contemplated in subsection (1),

If, after the work contemplated in subsection (3) has been performed, it is established that no
contravention of this By-law has taken place, the expenses incurred in performing the work and
restoring the premises to its former condition, shall be paid by the Municipality.

A written authorization in terms of subsection (2} may be issued at any time and must specifically -
{a) identity the premises that may he worked on ar inspected; and

{b} authorize the authorized official to enter and execute work or inspect the premises and
da anything listed in section 101(1).

A written authorization issued in terms of subsection {2) is valid until one of the following events
QCour:

(a) It is carried out;

[{a)] is cancelled by the person who issued it or, in that person’s absence, by a person with
similar authority;

{c) the purpose for which it was issued, has lapsed;
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{d)

three months have passed since the date of issue.

{7} A written authorization issued in terms of subsection (2) may only be caried out between O7h0G
and 18h00, unless the justice of peace who issues it states in writing that it may be carried cut at a
differem time reasonable in the circumstances.

{8) Before commencing any work or inspection, an authorized official who carries out a written
authorization must efther -

{&)

(%)

if the owner of or a person apparently in control of the pramises is present -

£ identify him or herself and explain his or her autharity to that person ar furmish proof
of such authority, and
{ii) hand a copy of the writtan authorization to that person:;

if the owner or person apparently in contral of the premises is absent or refuses to
accept a copy, attach a copy of the written authorization to the premises in & prominartt
and visible place.

108. Procedureio execute work or conduct an inspection: entry without a writlen authorization

(1)  An authorized official who does not have a written authorization may subject to section 101 of the
Systems Act, enter and execute work or inspect —

(@)

(b)

{c)

()

(&)

{f)

any premises with the consent of the owner or person apparently in conired of the premises;
of

any premises, except residental premises, on a routine basis

{n na maore fraquently than six times during & twalve month period; or
(i) more frequently if permitted by this By-law for the purposes of any work or inspection;

any premises, if there are reasonable grounds to suspect that there is an emergency, and/ar
that any delay in commencing any work or inspection may -

(i disrupt or adversely affect the provision of waler and sanitation services;
{ii) result in excessive wastage or pollution of water; or
{iii) have significant detrimental effects on public or private health and safety;

any premises from which there is a discharge or suspected discharge, into any sewer of any
storm water, sewage, indusirial effluent, or other liguid or substance contemplated in
section 56{2)

any premises on which a nuisance is caused by, or related to, or emanates from a
drainage installation; and

any premises on which a contravention exists or is suspected.
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&

&)

)

&)

Uiniass the emergency or delay in commencing any wark er inspection referred to in subsection {1){c)
was caused by an act or omission of the Municipality, the cost of any remedial action taken in
connection with subsections {c), (d), (e) and (f) must be paid by the owner of the premises.

In addition to the entry permitted in terms of subsection (1}, an authorized official may enter any
premises without a written authaorization in respect of which there is an outstanding
compliance notice, issued in terms aof section 106 for the purposes of determining whether that
notice has been complied with.

Before commencing work or ingpecting any premises in ierms of this section, an authorized official
must identify himsett or herself and explain his or her authority or furnish proof of such autherity to the
parson apparently in control of the premises or the person who gave permission o enter.

Any entry and execution of work or inspection without a written authorization must be carried out at a

reascnable time in the circumstances.

108. Using forca to anter

(1)

(2)

(3)

4)

An authorized official carrying out a written autherization in terms of section 106 may overcome any
resistance 10 entry, execution of wark or inspection by using as much force as is reasonably required,
rcudng breaking a lock, door or window of the premises to be entered.

Before rasorting to farce, the person carrying out the written authotization must audibly demand
admission and must announce his or her purpose, unless he or she reasonably believas that
doing so may induce someone to destroy, dispose of, or tamper with, an article or document that is
the object of the inspection.

The Municipality must compensate anyone whe suffers damage because of forced entry during the
exacution of any work or any inspection when no che responsible for the premises was prasent.

Force may not be used to affect an entry or execute work or conduct an inspection in terms of section
107, uniess an emergency anses.

110. Authorized official may be accompanied

During the execution of any work or an inspection, an authorized official may be accompanied by a
member of the South African Police Services or by any other person reasonably required to assist in
executing the work or conducting the inspection,

111. Duty to produce document

Any person who helds any document relevant to the execution of any work or inspection contemplated in
this Chapter must produce it at the request of an authorized official.
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112. Compliance notice

(1) An authorized official who becomes aware that any provision of this By-law has not been complied
with, may issue a compliance netice to the owner or person apparently in control of the relevant
premises.

(2 An authorized official who is satisfied that the owner or person apparently in control of any premises
has satisfied the terms of a compliance notice may issue a compliance centificale to that effect.

(3) A compliance notice remains in force wuntil an authorized official has (ssued a compliance
certificate in respect of that notice.

{4) A compliance notice must sef out -
{a) the provision that has not been complied with;
(b} details of the nature and extent of non-compliance;

{c) any steps that are required to be taken and the period within which those steps must be taken;
and

{d} any penalty that may be imposed in terms of this By-law in the event of non- compliance
with these steps.

113. Complaints against persons other than the Municipality

{1} Anyone may lodge a complaint with an authorized official, either directly or through any other channel
established by the Municipality, that another persaon -

(a) is likely to cause or has caused a disruption of the provision of water and sanitation
sarvices without just cause; or

(2} is likely to act or has acted contrary to the provisions of this By-law,

in which event the authorized official, unless he or she has reasonable grounds to believe that the

complaint is frivolous, must investigate the complaint and, take any necessary action which is compstent
in terms of this By-law.

114. Official addrass

{1) For the purposes of the serving of any notice, order or cther document relating to legal proceedings

(a) the address of the owner of the premises on which domestic water is consumed or
generated is deemad to be the official address of such owner; and

(B the address of the consumer, as referred to in sections 4(5) and 57{1) is deemed to be
the official address of the consumer,
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(2) Where any notice ar other document is required by this By-law to ba served on any perscn other
than for the purpese of criminal proceedings, it must be served on him or ber personally, failing which
it may be served on any member of his or her household or an employee as the case may ba, of
the apparent age of 1§ years or older, at the place of residence or business of that person, or if
sent by registered post, to the official address contemplated in subsection (1), it will constitute prima
facie proof of the serving of such notice.

115. Recovery of costs and fees

M

Any costs which the Municipality is entitled to recover from a consumer, owner or other person in terms
of this By-law include, whera applicable, any prescribed fees, expenses incurred in any  exploratory
investigation, survey, nplan, specification, or schedule of quantities compilation, supervision,
administration ot authorization charges, including the cost of any ancibary work associated therewith,
wear and tear on plant and equipment utilized in any of these activities, the provision of labour and
the costs, including environmental costs, invelved in the disturbing and making good of any part of any
street, ground or water and sanitation servicas work.

118. Legal compliance warranty

4y

Natwithstanding any provisions to the contrary, any consumer by making application for water services,
warrants that he cr she will -

(a) in his or her activities, application and use of the water services, comply with all relevant
laws, regulations and standards governing the environment, health and safaty;

{b) take all reasonable measures to prevent pellution  or  envirenmental
degradation from accurring, continuing or recurring;

) in so far as such harm to the environment is authorized by law, or cannot reasonably be
avoided or stopped, minimize and rectify such pollution o degradation of the
enviranment; and

{d) bear all costs and expenses incurred in meeting the above cbligations and the implementation
thereaf.

117. False atatement or information

{1)

No person may make a false statement or furnish false information to the Municipality, an auwtheorized
official, or an employee of the Municipality or falsify a document issued in terms of this By-law.

118. Exceptlons to application of this By-law

{1) It approval was given before the date of commencement of this By-law for installation work to be done,
or If authorized work is in progress on such a date, such wark must comply with any applicable laws
which were in force in the area of jurisdiction of the Municipality, immediateby prior to such date.
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(&)  For a period of 90 days after the commencement of this By-law, the Municipality may give approval for
installation work to be done in ascordance with any law menticned in subsection {1).

(3} No owner may be required to comply with this By-law by altering a water installation or part thereof
which was installed in conformity with any law applicable immediately before the date of
commencement of this By-law: Provided that if in the opinion of the Municipality, the installation or pant
thereof is so defective, or in such a condition or position {0 cause waste or undue consumption of
water, pollution of the water supply, or a health, safety or environmental hazard, it may by notice in
writing require the owmer tc comply with the provisions of this By-law within a specified and
reasonable period.

119. Exemptions
{1} The Municipality may by resciution exempt any person from complying with a provision of this

By-law, subject to conditions, i the provision is considered to be unreascnable, provided that
an exemption may not ba granted which will result in -

{a) waslage ar excessive water consumption; (b)
evasion or avoidance of water restrictions;
{c) a danger for public health, safety or the environment; {d)
non-payment for services;
{e) the installation of pipes and fittings which are not appreved in terms of this By- law,
(f) non-compliance with the Act and regulations.
{2)  The Municipality may at any time withdraw an exemption given in terms of subsection {1}, provided

that it must give the persan concerned reasonable notice in writing of its intention to wifhdraw an
exemption previously granted.

120. Offences

{1} No person other than the municipality may manage, maintain or operate the water and sanitation
infrastructure through which municipal services are provided.

& No person other than the municipality may affect a connegtion to the water and sanitation
infrastructure through which municipal services are provided.

{31 No person may prevent or restrict physical access to the infrastructure through which municipal
services are provided.,

{4 If a person contravenes subsection 1, 2 and 3 , the municipality may —

&) by written notice require such person fo restore access at his or her own
expense within a specified peried; or



68 No. 1844 PROVINCIAL GAZETTE EXTRAORDINARY, 29 SEPTEMBER 2010

(s it it is of the opinion that it is a matter of urgency, without prior notice, restore access ang
recover fram such person the cost of restaring the acocess.

{8} If any person uses unauthorized services, the municipality may, irrespective of any ather action it
may take against the person in terms of this by-law, order the person by written notice to -

(a) apply for the water supply services ; and

{b} Undertake such work as may be necessary to ensure that the installation through which
unauthorized services was gained complies with the provisions of this or any cther by-law of
the municipality.

{8) The municipality may, without compensation, confiscale the property or other
instruments through which unauthorized services were accessed,

{7) It is an offence for any parson to -

{a} refuse to grant an awuthorized official access to premises to which that authorized
official is duly authorized to have access;

{b} obstruct, interfere or hinder an authorized official whe is exercising a power or carrying out a
duty under this By-law;

{c) fail or refuse to provide an authorized official with a document or information that the
person is required to provide under this By-law;

(d) give false or misleading information to an authorized official;

()] unlawfully prevent the owner of any premises, or a person working for that owner, from
entering the premises in order to comply with a requiremant of this By-law;

{fl pretend to be an authorized official;

{g) falsely after an authorization to an authorized official or written authorization, compliance
notice or compliance certificate issued in terms of this Chapter;

{n} enter any premises without a written authorization in circumstances requiring such
autharization;

(i) act contrary to a written authaorization issued in terms of this Chapter; {j}
without authority —

i} enter ar inspect premises;
(i) carry out any act mentioned in section 105(1);

(k) disclose any information relating to the financial or business affairs of any
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(m)
(n)
(0}

Penaglties

person which was acquired in the performance of any function or exercise of any power in
terms of this By-law, except —

] 10 a person who requires that information in arder 1o perform a function or exercise a
power in terms of this By-law:;

{i 1# the disclosure Is ordered by a court of law; or

(ifi) if the disclosure is in compliance of the provisions of any law. ()

contravene or fail to comply with the provisions of this By-law;

fail to comply with any notice issued in terms of this By-law;
fail to comply with any lawful instruction given in terms of this By-law; or

cbstruct or hinder any authorized official of the Municipality in the execution of his or her
duties under this By-law.

121.  Any person convicted of an offences in this by-law is liable on conviction to a fine,

or in defautt of payment, to imprisonment for a period not exceeding six months, and in the case of a
continuing offence, to a further fine not exceeding R 100-00, or in default of paymenrt to imprisonment not
exceeding one day, for every day during the continuance of such offence after a written nofice bas
been issued by the Municipalty requiring the discontinuance of such offence, and for a second or
subsequent offence he shall be liable on conviction to a fine or in default of payment to imprisonment for a
period not exceeding six months.

122, Application of this By-Law

This by-law applies to all persons or bodies, including the State, sitvated within the area of jurisdiction of the

Municipality.

123. Repasl of By-laws

This by —law repeals all other by-laws that were in existence before the publication of this by law within the
jurisdiction of the municipality

124. Short title and Commencement

This By-law is called the Waler and Sanitation By-law and commences on the date of publication in the
Provincial Gazette,
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WATEHR BASIC

Residentiai 1

Residential 2 - 4

Business/Commercial

Industrial
Government/Church/Educational/Mining
Agricultural

Business Agricultural

Industrial Agricultural

Municipal

WATER CONSUMPTION

SCHEDULE “A”

Scheduleof Tariffa

Residential o0 —-12k
Residertial =12 - 25Kl

Residential »25 - 40

Residential >40 — 80 Kkl

Residential > B0kl
Business/Commercial

Industrial
Government/Church/EducationalMining
Bulk Water Supplier

Mining

Agriculturat

Agricultural Business/industrial
Municipal

SEWERAGE

Sewage Residential 1

Sewage Residential 2 — 4
Sewage Business/ Commercial
Private Hotelf Boarding House
Hotel in terms of Liquor Act
Hespitalf Mursing/ Maternity
Amateur Spart Club

Industrial

Correctiong! Services

Church and Other

Day Care Schoal

Hestel/ Boarding School
Agricultural

TARIFF

27.25
27.25
27.25
27.25
27.25
27.25
27.25
27.25
27.25

4.75

5.50
6.00
6.50
7.00
5.90
5.90
5.80
5.80
5.90
5.90
5.80
5.0

42.00

42.00
42.00
42.00
42.00
42.00
42.00
42.00
42.00
42.00
42,00
42.00
42.00
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14,
15.
18,

17.

Public Amenitias
Building Sites
Factory Waste Charge cfw (Formula)

22 + (0.32 x PW) + (0.16 X E) x (Volume of efficient discharge in ki)

Charge per road haulage

150.00 per 5 kl or part thereof

42.00
42.00
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SCHEDULE “B ":
Acceptance of indusirial effluent for discharge into the sewage disposal system

No industrial effluent shall be accepted for discharge into the sewage disposal system unless it complies with the
fellowing conditions.
The effluent shall not contain concentrations of substances in excess of those siated below: -

Large Works general quality limits are applicable when an industry’s effluent discharges in a catchment leadingto a
sawage works of greater than 25 M/d capacity. Small Waorks quality limits apply for catchments leading to sewage
works with less than 25 M/d capacity.

LARGE WORKS SMALL WORKS UNITS
GENERAL QUALITY LIMITS > 25 Mid < 25 Mid
1. Temperature ( C) <44 C <44 C Degrees
Celcius
2. pH 6 < pH < 10 65 <pH < pH units
19
3. Qils, greases, waxes of mineral 50 50 mg/
origin
4, Vegetable oils, greases, waxes 250 250 mg/
5. Total sugar and starch (as 1000 500 mg/
glucose)
6. Sulphates in solution (as S04 ) 250 250 me/
7. Sulphides, hydrosulphides 1 1 mg/
{as § ) and polysulphides
3. Chlorides {as C ) 1 000 500 mgf
9. Flouride {as F7) 5 5 mg/
10. Phenols {as phenol) 10 3 mg/
11 Cyanides (as CN ") 20 10 g/
12. Sertleable solids Charge Charge m/
13. Svspended solids 2 000 1 00D mg/
14. Total dissolved salids 1 000 300 mg/
15. Electrical conductivity - 400 MSim
16. Anionic surfactants - 500 mg/
17. C.0.D. Charge Charge mg/
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SCHEDULE C

FORM

APPLICATION FOR PERMISSION TO DISCHARGE INDUSTRIAL EFFLUENT INTO THE COUNCIL'S
SEWER

1. GENERAL

1.1! (Name) the undersigned, duly authorizedto and on behalfof ............. ... e el (hereinafter
referred to as the applicant), heraby apply in terms of the provisians of the Water Services Policies of the
Municipality for permission to discharge Industrial effluent into the municipal sewer on the basis of the information
set aut herain.

1.2 Details Company or Business
NAME OF APPICANML ... os oo it crr shs ras vrs rar on sonabn ors £er 100 100 10m < oa 1ee oo ps 2ae mnn e 2en s on aen sem sen mne oo eee snsie eens o« SUTEEE
F G Lo TSP PP PP TPRRPORRY oo -1 - | BT [+ (=12 cx
Contact Person:
Designation:
Township:
Stand Nois):
Landlord Name and Telephone ND. .. .. o v it e i s e e

1.3 Name or style under which the business or industry is carried on:

1.4 If the business or industry is carried on by a company, state:

Name of COMPANY. .. o s s e s vs i it s s abe 100 0s21s 400 s sae s2n cae onn s smn sas b men see ses see e oee e N@ME OF
COMPANY SATTRIAIY 110 r1v ves ter ee vrr vem wes aen mar <ae saa eos 210 em wem s1m see en sme men 2ee e een see eee ovesinans ssa v | 11 18 @ pAinership,
state

Names of the partners and position Reld: ... ... o o n e e e e e e e TEL N

1.5 Nature of the business or industry concerned: ........o o v vee e
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1.6 Description of industrial or trade process by which effluent is / will be produced:

2. INFORMATION RELATING TO EMPLOYEES

OHfice/Factory

2.1 Total number of daily employees (nottoinclude2.3) @ ... .

2.2 Number of days worked perweek: ... ..o i e e

2.3 Number of persons resident on the premises: .. ...

2.4 |s a canteen provided: YES/NO

If YES, number of meals served per month: ..........

3. INFORMATION RELATING TO WATER CONSUMPTION

3.1 KGHOMres £ MONER! .o oo e e e e e e e e oo e e e e e e e e e e

3.2 Approximate quartity of water purchased from the Council: ...........klIim

{in case of an established business or industry attach copies of all laiest assessment and water accounts.)
3.3 Approximate quantity of water extracted from borehole(s) andfor other sources:

{In terms of the Water Services Policies a meter measuring the total quantity of water drawn from any natural
source and used on the property must be installed.}

Source kifm  Meter No.

3.4 Approximate gquantity of water entering with raw matarials: Raw
Material kifm Meter No,
2. .

NOTE: QUANTITIES MUST BE SUB-METERED WHERE POSSIBLE, OR CERTIFIED FROM
PROCUCTION FIGURES
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4. WATER LOST FROM MISCELLANEOUS CAUSES (kl/m)

4.1 Quantity of water in end product: ... ...

4.2 Quantity of water used as cooling make-up: ................

4.3 Quantity of water usad as boiler make-up: ..................

4.4 Does boiler blowdown enter the sewer?: ............... Quantity: ..................
4.5 Specify other non-efflusnt uses, not domestic: ...... ... ..

{In order to qualify for non-effluent deductions sub-meters must be installed wherever practicable. Certified quantities
based on formal production records will also be considered. Such records must be availakle for inspection at all
fimes.)

5. EFFLUENT QUALITY
Information required concerning the chemical and physical characteristics of the effluent to be discharged.

5.1 Maximum temperature of effluent* G .. ... ...

S.2pHwvalue; ..o
5.3 Blectrical conductivity: ........ ..o m3fmM
5.4 Nature and amaunt of SUbSEANses not i SOITION 1 .. o e oo ce e s e e e vt v ie ve e e et tem dbasd drd a0 0

5.5 Chemical oxygen demand value: .........ccocoriireeemgl
5.6 Maximum total daily discharge: .............. .o o e K
5.7 Maximum rate of discharge: ......vimmmnennennnnn 8
5.8 Periods of maximum discharge (e.g. 07:00-08:00 = 3B KIMh): ..o s

5.9 If any of the substances, or their salts, specified in the table below are used or produced on the premises,
a cross must be placed in the space in which the substance appears and the maximum concentration of each
likely to be prasent in the effluent, must be stated in mg/l.

Substance
Iron as Fe Cyanide as HCN:
Chromium as Cr FIUOMB AS Fu ... oo e e et et e e ves ceecem ee ses eee are ams ove mes 2o son 1omonr 1en ven nee neroes TUCHE] 28

NiSulphides as S .o vor s v i i e v e vis v v
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Cadmium as Cd Sulphates as S04 e T
Copperas Cu Phosphorus as P oo i i o v i ver e d0 v0 sae e w0a aas aee e ZINIC A5
Zn Orthophosphate as P o oo v e v e vee e et e e e e e e e e DB BS Co
Total NIrOGEN 88 M: ..o i e e i e e et ame e v e e s s ves srs s sae en e ee e e« L2 88 Ph AMmonia
B8 NI e s e e s e o e e SE1ENTIUM a5 S Nitrates as N

v oo Mercury as Hg Starch or sugars:
wreeee e - MOlybdenum as Mo Tar or tar oil;
wr o e e ATSENIC a5 fats, oils and grease;
v weeeeene ... BOroN as B Synthetic detergents:

<o eee e Other substances Volatile solvents:

5.10 Any further information as to kind or character, chemical composition and concentrations peculiar to the
industrial effluent to be fumished on a separate sheet and attached hereta.

6. CONDITIONS OF ACCEPTANCE OF INDUSTRIAL EFFLUENT

This application will only be granted on the applicant's undertaking, as he or she is by virtue of his or her signature
hereto appended deemed 1¢ do, to observe the following terms and conditicns and any further special conditions
which the Municipality may think fit to impose in any padicular case:

1. The applicant must annex hereto descriptions and a statement of the dimensions of grease and oil traps, screens,
dilution and neutralizing tanks and any other provisions made by him for the treatment of the industrial effluent before it
is discharged to the sewer.

2. The applicant must submit to the Municipality, if requested, plans showing the reticutation systems on his or her

premises for water and industrial effiuent.

3. The applicant must, in addition to complying with the provisions of the Water Services Policies concamed with the
protaction of its employees, sewers and treatmert plant from injury or damage, compiy with any direction concernad
with such protection of its employees, sewers and treatment plant from Injury or damage, and comply with any direction
concermned with such prolection given to him by the autharized

officer verbally or in writing for the purpose of ensuring the applicant's compliance with the said Policies.
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4. The applicant must provide a separate drainage installation for conveying industrial efluent and for
discharging sams into the sewer via a separate connection as directed by the Municipality.

5. The applicant agrees ta provide a suitable sample point for his industrial effluent and manage the effluant in such a
manner that at all times the samples taken thereof are an accurate representation of the strength and compaosition of
the industrial effluant.

6. The applicant must notify the Municipality, 2s soon as possible after he becomes aware of, or at ieast 14 days
before anything is done to cause any material altaration in the nature or quantity of discharge of the industrial effiuent
specified in this application, or in any of the facts stated by him thergin.

7. The applicant hereby declares and warrants that the information given by him on this form or otherwise in connection
with this application, is ta the best of his knowledge and belief in all respects correct.

8. The applicant agrees that, the said information being warranted in ail respects correct, forms the basis on which this
application is granted by the Municipality.

Thusdone at ..o oo vee v e v e eeeewenn thisdayof L 200

Signature & Capacity of Applicant

Permission is hereby granted by me on behalf of the Municipality, | being duly thereunto authorized, for the discharge
into the Council 's sewer in accordance with the Municipality's Water and Sanitation Sy-law and the Water Services
Policies of industrial effiuent as descrinad in this form and in the circumstances therein sat forth : Provided that this
permission is revocable by the Municipality at any time at its absolute discretion on the expiry of reasonabla notice in
writing given by it to the applicant or in the event of any contravention of the said By-law, Policies or the conditions on
which this permission is granted.

The said permission is given subject aiso to the following special cenditions:

For the MUNICIPALITY

DATE:
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